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MHCM 6310 Strategic Management of 
Health Services Organizations 


 


Key Terms 
 


 Utilization management 
 Quality management 
 Data warehousing 


 Validity 
 Reliability 


 Provider profiling 
 Risk adjustment 


 Pharmacy benefit managers 
 Drug utilization review programs 
 Pharmacogenomics 


 Parity 
 Density 


 Credentialing 
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