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Consider the graphic relationship model for the generic user-stairway-environment interaction 


shown in Figure 3.1 (p. 26) in the course textbook. Assume that you need to investigate an 


incident involving a colleague who was seriously injured due to a fall while descending a flight of 


stairs. The colleague admitted to being distracted by an attractive coworker who was ascending 


the stairs. Explain how you might use the model to help you think about the distraction factor is 


relation to the other factors.  


 


Your response must be at least 200 words in length 
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