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COMM 1210 Reflection Paper Guidelines


Purpose: To demonstrate how you are constructing knowledge based on experiences in this 
course.  


RQ3 Reflection: 


In “Communication behavior and conflict between African-American customers and 
Korean immigrant retailers in Los Angeles,” Benjamin Bailey (2000) argues that it is 
beneficial to study communication from both the micro level and the macro level. For 
Bailey, the micro level refers to the observable elements of a social interaction. In other 
words, the micro level includes things which can easily be seen, such as what is being 
said, how people are saying it, and where participants are in relation to each other. 


The macro level is more difficult to see as it refers to large-scale relations informed by 
historical events and/or social patterns, such as institutional racism, changes in the 
economy, or the gender wage gap. 


According to Bailey’s argument, these levels are mutually informing and reproductive; 
what you see is affected by what you do not, and vice versa.
 
Think of a social interaction you have observed or been a part of. First, describe the 
micro-level interactions you observed.  Second, explain how these interactions are both 
informed by and reinforce larger social structures.  In your short (2-page) paper, 
argue how micro and macro level perspectives help you understand social interactions.
The paper must meet the following criteria: 


•  State an analytical thesis/topic statement
o Even reflection papers need to ordered around a thesis (central idea that is 


supported in the paper that follows) 
•  Support the thesis 
•  Refer to personal responses and experiences 
•  Connect personal responses and experiences to course readings and other materials 
•  Demonstrate knowledge of concepts covered in the paper 
•  Indicate practical implications of your self analysis 
• Adhere to APA style
• Cite the Bailey reading  
• Be approximately 2-pages long (not including references) 
• Double-spaced, 12 point Times New Roman font, 1-inch margins
• No cover page, no cutting and pasting of question








• Your full name and “RQ3” should appear in the header


In this course, reflection papers should meet the criteria shown above, and address one or 
more of the following (depending on the writing prompt/reflection question): 


Self disclosure: Openly examines your own experiences as they relate to the topic, to 
illustrate points you are making. Demonstrates an open, non-defensive ability to self- 
appraise, discussing both growth and frustrations as related to learning. Risks asking 
probing questions about self and seeks to answer these. 


Praxis orientation: Specifies what you are doing differently, or what you could do 
differently as a result of your introspection. Explores anticipated and/or actual 
consequences (positive or negative). 


Connection to outside experiences: Synthesizes thoughtfully selected aspects of 
experiences related to the topic. Makes clear connections between what is learned from 
outside experiences and the topic. 


Connection to readings (assigned and others): Synthesizes thoughtfully selected 
aspects of readings related to the topic. Makes clear connections between what is learned 
from readings and the topic. Demonstrates further analysis and insight resulting from 
what you have learned from readings.  


Connection to class discussions and course goals: Synthesizes, analyzes and evaluates 
selected aspects of ideas or issues from class discussions and activities as they relate to 
the topic. 
(adapted from: http://www.d.umn.edu/~hrallis/courses/1100sp04/assignments/assig_reflect_rubric.html) 




http://www.d.umn.edu/~hrallis/courses/1100sp04/assignments/assig_reflect_rubric.html
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