
    [image: SweetStudy (HomeworkMarket.com)]   .cls-1{isolation:isolate;}.cls-2{fill:#001847;}                 





	[image: homework question]



[image: chat] 
     
         
            .cls-1{fill:#f0f4ff}.cls-2{fill:#ff7734}.cls-3{fill:#f5a623}.cls-4{fill:#001847}.cls-5{fill:none;stroke:#001847;stroke-miterlimit:10}
        
    
     
         
             
             
             
             
             
        
         
             
             
             
        
    



0


Home.Literature.Help.	Contact Us
	FAQ



Log in / Sign up[image: ]   .cls-1{fill:none;stroke:#001847;stroke-linecap:square;stroke-miterlimit:10;stroke-width:2px}    


[image: ]  


	[image: ]    


Log in / Sign up

	Post a question
	Home.
	Literature.

Help.




a
[image: profile]
Kanderi94
[image: ] 
     
         
            .cls-1{fill:#dee7ff}.cls-2{fill:#ff7734}.cls-3{fill:#f5a623;stroke:#000}
        
    
     
         
         
         
         
         
         
         
         
         
    



the_quotation.pdf

Home>Business & Finance homework help>Management homework help>a





 


 


 


 


COM 1053 – TEST #1 – CHS.3,4,5,7 


Version 1 


 


 


1. Trish's culture is considered considerate, caring, highly empathetic, and process oriented. Which 


communication style is most likely in this culture? 


 a. Authoritarian 


b. Value oriented 


c. People oriented 


d. Task oriented 


 


 


2. The Pygmalion effect states: 


 a. Communication is like a beautiful woman 


b. Interpersonal relationships result from luck 


c. Greek myths reflect true theory 


d. Expectation influences relationships 


 


 


3. Nonverbal behavior can perform which of the following functions? 


 a. Contradict 


b. Regulate 


c. Complement 


d. Substitute 


e. All of the above 


 


 








 


 


 


 


4. Providing too much detail may result in deemphasizing the main point and lead to faulty listening. 


 a. False 


b. True 


 


 


5. In a business situation where the client uses a different communication style than you use (such as in an 


international business setting), the best thing to do is: 


 a. Explain why you do things the way you do, and then ask them make things easier by going along with 


it. 


b. Accept the differences because everyone will have some level of divergence. 


c. Try to match the other person's style as best you can in order to create level ground. 


d. Give up now – if you are different, you will never be able to reach an agreement. 


 


 


6. Which of the following statements about assertiveness is true? 


 a. It is the ability to state your expectations in a non-threatening manner. 


b. It is the overpowering use of force to attain goals. 


c. It involves an emotional presentation to help you fulfill your goals. 


d. It is the use of avoidance techniques to evade communication. 


 


 


7. When Crystal first met Tim, he was yelling into his telephone and making demands of the person on the 


other end. Crystal decided that she could never be a friend of a person with such a bad temper. Crystal was 


engaging in: 


 a. Performance avoidance 


b. Interpersonal attribution 


c. Emotional interruption 


d. Assertiveness 


 


 








 


 


 


 


8. When Mary first came to the US from Mexico, many people either avoided talking to her or assumed that 


she must lack training. Mary, though, thought that people avoided her because she actually had a much 


higher level of training and education than her coworkers did. These ______ led to anxiety and uncertainty 


in the organization. 


 a. Ideals 


b. Perceived differences 


c. Clique groups 


d. Strategies 


 


 


9. We know that this combination of elements is serious combination to cause lack of listening: 


 a. Using an attack mode while smiling 


b. Interrupting, feeling threatened by even simple disagreement, and lack of positive nonverbal cues 


c. Showing disrespect, waiting until your turn, being aggressive 


d. Being disagreeable, alert, and using nonverbal cues to provide feedback 


 


 


10. Which of the following does a person tend to believe more? 


 a. The verbal message 


b. Neither the verbal or nonverbal message can be trusted. 


c. The nonverbal message 


d. Both the verbal and nonverbal message have equal importance. 


 


 








 


 


 


 


11. As Joey's manager gave him new feedback about his job performance, which area of the Johari window 


most likely decreased? 


 a. Open 


b. Blind 


c. Hidden 


d. Unknown 


 


 


12. After a meeting, Ms. Galloway, the mayor, was asked several questions about how she felt about the 


proposal for the new town hall. She said that it was very positive and necessary for the community; but 


while she was talking she stopped smiling, stepped back, and folded her arms. Which is the most likely? 


 a. The mayor does not care what happens. 


b. The mayor may have some issues with the proposal. 


c. The mayor is not disclosing her true feelings in her verbal message. 


d. The mayor is the lead proponent of building a new town hall. 


e. B and C above. 


 


 


13. Communicating feelings of depression, aloneness, and defensiveness after entering a new culture are all 


signs of: 


 a. Relationship problems 


b. The Honeymoon stage 


c. Culture shock 


d. Idea diversity 


e. A and B 


 


 








 


 


 


 


14. When cultural diversity creates anxiety that is not reconciled, that uneasiness can lead to which of the 


following negative outcomes: 


 a. Stereotyping and hostility 


b. Non-cooperation and honesty 


c. Avoidance and ethnocentrism 


d. All of the above 


e. A and C 


 


 


15. Gestures are a subcomponent of which area of nonverbal study? 


 a. Objectics 


b. Kinesics 


c. Vocalics 


d. Oculesics 


 


 


16. When individuals base impressions on characteristics such as cultural values, attitudes, and customs, they 


are partaking in: 


 a. Grouping needs 


b. Identifying 


c. Intercultural attribution 


d. Intercultural verification 


 


 








 


 


 


 


17. A person's posture can communicate all of the following EXCEPT: 


 a. Conflict styles 


b. Status 


c. Emotional states 


d. Relationships 


 


 


18. Cynthia generally enjoys studying, babysitting, and playing golf every weekend. What appears unusual, 


though, is that Cynthia always dresses in all black, wears her hair in a mohawk during the week, and has 6 


earrings in one ear and 5 in the other. Which area of nonverbal studies might help someone to understand 


her better? 


 a. Language style 


b. Proxemics 


c. Kinesics 


d. Objectics 


e. Both C and D above 


 


 


19. Coworkers, Julia and Dave, had become good friends as they had worked together on several long hard 


projects. Each person had different skills that contributed to their shared projects. Later, Dave was 


transferred to another department and constantly needed Julia's help on his projects, while she rarely, if 


ever, asked him for anything. Soon, Julia began to avoid Dave. Which interpersonal concept best describes 


Julia's reaction? 


 a. Social exchange theory 


b. Selective attention 


c. Communication omission 


d. Contingency theory 


 


 








 


 


 


 


20. The conditions that control the degree to which you feel accepted and also the emotions regarding the 


relationship compose the: 


 a. Communication immediacy 


b. Communication climate 


c. Perceptual windows 


d. Organizational space 


 


 


21. When you first walk into an interview or a sales situation, the most essential, important thing to do to make 


an impression is which of the following? 


 a. Engage them in flattering conversation. 


b. Greet the person by giving them a friendly hug. 


c. Explain why you are there. 


d. Give a firm handshake 


 


 


22. When the CEO of the corporation, Matthew, gives feedback about important information, he always speaks 


as though everything is either black or white – there is never a gray area. This "either-or" manner of 


language is best referred to as: 


 a. Aggressiveness 


b. Resurfacing 


c. Polarization 


d. Jargon 


 


 








 


 


 


 


23. A number of speaker mannerisms can distract the listener and thus obstruct the listening process. Some of 


those distracting habits include: 


 a. Speaking too loudly or too softly, too quickly or too slowly 


b. Irrelevant pacing 


c. Using mistimed, inappropriate, too few, or ineffective gestures 


d. Avoiding eye contact 


e. All the above 


 


 


24. The nonverbal study of eye behavior is referred to as: 


 a. Oculesics 


b. Optometry 


c. Pupil movement 


d. Corneal studies 


 


 


25. If a culture has low power distance: 


 a. They view power as decentralized and equalitarian 


b. They view power as an unimportant aspect of society 


c. They view power as the key to success in business 


d. They view power as distributed unequally 


 


 








 


 


 


 


26. The way furniture is arranged, the color of a room, and the amount of lighting in an office are all aspects of: 


 a. Clarity functions 


b. Kinesics 


c. Personal space 


d. Semi-fixed space 


e. All of the above 


 


 


27. Selective retention means that memory can have a filtering effect when a person has been exposed to new 


information.  


 a. True 


b. False 


 


 


28. A high context culture is characterized by which of the following? 


 a. High ambiguity, high information 


b. Low information, low clarity 


c. Low ambiguity, high clarity 


d. High clarity, high informational 


 


 


29. The following reasons account for most of the communication omissions 


 a. Being a note taker in order to record the meeting 


b. Being totally attentive 


c. Assuming silence is the best strategy 


d. Assuming that being there ensures the sharing of information 


 


 








 


 


 


 


30. Ethnocentrism is best described as: 


 a. The idea that cultural diversity is an important aspect of every organization. 


b. The assumption that communication between cultures is impossible. 


c. A desire to conform to the new culture that you enter. 


d. The belief that your own culture is better and more important than others. 


 


 


31. As the facilitator of the focus group, Jonathan would point without speaking to the people who should 


speak at a given point in the discussion. This pointing gesture is an example of a(n): 


 a. Emblem 


b. Regulator 


c. Adaptor 


d. Illustrator 


 


 


32. Whenever Janice's coworker, Betty, talked to her, she always stood about one foot away from Janice. Janice 


tended to feel uncomfortable because Betty was infringing on her: 


 a. Friendly space 


b. Work space 


c. Personal space 


d. Intimate space 


 


 








 


 


 


 


33. Joe is the manager at a local non-profit organization. At least twice a day for the last week Joe has had to 


reprimand and correct another employee. Joe is obviously upset, and this employee seems to be doing 


continually worse, instead of better. In order to improve the relationship, which of the following could Joe 


do? 


 a. Joe should not do anything. The situation will work itself out over time. 


b. Explain that communicator style is of the utmost importance and therefore the employee should find 


better way to communicate. 


c. Increase the praise/criticism ratio. By affirming what he is doing right, he will be encouraged to fix 


what he is doing wrong in order to further excel. 


d. Help the employee find another job now before it is too late. He is obviously not going to make it 


here. 


 


 


34. Making ego threats usually have the effect of silencing the people against whom they're directed. 


 a. False 


b. True 


 


 


35. Which of the following is NOT an important aspect of developing a positive communication climate? 


 a. Non-evaluative communication 


b. Supportiveness 


c. Openness 


d. Cautiousness 


e. B and D above 


 


 








 


 


 


 


36. Selectivity in listening is a function of which combination? 


 a. selective filtering, downsizing, and processing bad news 


b. selective organization, processing, and magnifying 


c. selective recall, attention, and exposure 


d. selective engineering, processing news, and elevating out of proportion 


 


 


37. Monica, a U.S. executive, entered the meeting with the Arab officials right as it was to start. She quickly 


called the meeting to order and began discussing the first point of business. As she began to look around, 


she realized that the feedback she was receiving was very negative. The Arabs had been expecting her to 


socialize and interact with them before they began to discuss business. Monica violated Arab: 


 a. Interaction rituals 


b. Core beliefs 


c. Proxemics 


d. Stereotype expectations 


 


 


38. Different activities generally occur in different personal space zones. Which are the basic personal space 


distances from smallest to largest? 


 a. Intimate, personal, social, public 


b. Public, social, personal, intimate 


c. Personal, intimate, social, public 


d. Intimate, friendly, public, and social 


 


 


39. Viewing disagreement as a personal attack is a healthy aspect of interpersonal communication and should 


be viewed as such. 


 a. False 


b. True 


 


 








 


 


 


 


40. An emblem is an example of semi-fixed space that conveys meaning. 


 a. True 


b. False 


 


 


41. A positive listening environment in the workplace has been linked with the 


 a. Increased productivity 


b. Job satisfaction 


c. Lowered absenteeism 


d. All these factors 


 


 


42. When Larissa spoke at the meeting of the chief executives of her company, Paul, John, Gary, and Mark, they 


were surprised by her use of facts and statistics. They had been expecting an appeal to the emotional side of 


the issue. What might explain this assumption? 


 a. Cultural gender expectations 


b. Cultural tokenism 


c. Low information clarity 


d. Larissa does not work very hard. 


 


 


43. Most large Japanese organizations expect foreign visitors to spend the first 1-3 days of his or her trip visiting 


and socializing with company executives. The Japanese have the need to develop personal relationships 


before committing. Opposing this belief is the American who expects to be able to fly over on Monday 


morning, make the sale, and fly back the same night. When these people meet, frustration ensues because 


of: 


 a. Different communication style expectations 


b. Ethnocentrism 


c. Prejudice 


d. Dissimilar negotiation skills 


 


 








 


 


 


 


44. Selective exposure is the process of: 


 a. Retaining information that is consistent with previous knowledge and beliefs. 


b. Believing that only exposing yourself to good and positive messages will make you stronger and 


better. 


c. Opening oneself to information that is consistent with previous knowledge, beliefs, or tastes. 


d. Thinking that you are better than everyone else. 


 


 


45. "I think that your ideas are going to fail. The only way to get what we want is to complete the project the 


way I suggest. In fact, if we don't finish it my way, I am not going to help." This statement is an example of a 


(n): 


 a. I-message 


b. Assertive statement 


c. Business irrelevant statement 


d. Aggressive statement 


 


 


46. Information omission is most likely to occur in a number of circumstances. Which of the following situations 


can lead to omission? 


 a. Lack of positive nonverbal signals 


b. Not giving feedback or clarification 


c. Interrupting each other 


d. A and C above 


e. All of the above 


 


 








 


 


 


 


47. When Mona, the customer service representative at a local retail store, encounters an emotional client, a 


good way for her to handle the situation is to: 


 a. Ignore the client altogether, making them come back at another time. 


b. Try to pace them to a calmer state by matching their style and then slowing down the rate of speech 


and emotions. 


c. Let the customer get his/her emotions out, and consequently, he/she will be much calmer. 


d. Suggest that another representative help the emotional customer. 


 


 


48. When Kyra came to the United States from a foreign country, she did not understand the reason that 


people would become upset with her in meetings. Just as in her country, she would always schedule at least 


3 people for the same time slot. She then would discuss everyone's issues at the same time in her office, 


following a time of socializing together. What was Kyra's problem? 


 a. Kyra did not have a problem, the people with the appointments should simply understand that she is 


in charge and can do what she wants. 


b. She was ignorant of American chronemics. 


c. Kyra needs to reorganize the way she uses illustrators and adaptors. 


d. She just did not think these people were important enough to have their own time slots. 


 


 


49. When a Japanese businessperson stated, "I need to think about this problem and contact my employees to 


get input," and then an American businessperson said, "I want you to take some initiative and make the 


decision now," The Japanese replied, "You are a poor executive." They both show an ignorance of: 


 a. Tokenism 


b. Ethnocentrism 


c. Cultural nonverbal differences 


d. Conflict style differences 


 


 








 


 


 


 


50. An authoritarian culture tends to display signs of: 


 a. Many types of cultures all mixed into one 


b. Task oriented and high concern for relationships 


c. High control and formal leadership 


d. Less formal leadership and people oriented 
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