Networking Changed Ho,,
"~ We Relate to Others?

4 R, , -y '-_. S gl
wna e 7 Vvt ar? ARl SO IOR L A St el

LAUREN TARSHIS

 Lauren Tarshis is the editor of two magazines, Storyworks and
Scope, both published by Scholastic, a global company. Tarshis
is also the author of two novels. This essay was published in
Scope on September 5, 2011,




5o almost without thinking, An
m...ew?’ -

vaya had been so distraught over the -omments that she stayed

ver
Ea”ed to the office one by one.

Anna was completely confused. “It was just two words,” she says.

JOKES THAT GO TOO FAR

Rude comments and insensitive jokes have always been part of the
middle school (and adult) world. But experts say that Facebook and
other forms of online communication make the problem worse. One of
the most important ways in which we communicate with each other is
through subtle emotional signals—your best friend’s blush when you
mention a girl he likes, the flash of anger in your mother’s eyes when you
say you'll take out the garbage later. Over the phone, we can hear a
change in a person’s tone, or the ominous pause that sends a message to
back off. Online communication takes all of these signals away. - i

“You don'’t see the impact of what you write,” says Beth Yohe, an 15 e
issociate director for the Anti-Defamation League (ADL), which runs
antibullying programs around the country. N

This goes not only for jokes and snide comments like Anna S, but
also for more hostile behavior. Devon, 13, says that not long ago, a friend
ashed out at her in a Facebook post. “He said that I had spread rumors

“I never did. But he wouldn’t stop writing

aboyt him,” Devon explains. ted by endless
a i

' The posts, written in all capital letters and punctuatec -'

“clamation points, made it seem like he was screaming in her e Sh
) Devon says that the boy is a quiet kid, “always really swhe et.d iz

PoInts oy that lots of kids act differently on F acebOOk by A

“ ' ' ” s, “he just let it
Sﬁl‘zon_ I guess because I wasn'’t right there, she says,_ he ju
ut.” | .
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Not at all. The online world has powerful be:leﬁts, ‘ 1
kids who find it hard to make friends at school. “These kids ¢q

_ . ~an fipg
whole communities online where they feel comfortable, says Yo

Online, kids will reach across social boundaries— the Mvisib)e
walls that often Separate one group of friends from another, Aaron, 12
Says that his 459 Facebook friends include kids he doesn’t (g o
much at school. “We get to know each other better on Facebook:r
he says. '

Studies support the idea that Facebook can hplg k_ids
connections. Researchers at the University of Virginia found that the

majority of kids use Facebook to build solid friendships and to spread
Positive messages. But what about those ‘ummmmm. . . ews?” And other
comments that are hurtful or embarrassing?

Experts say that just as
demanding schoolwork and

need to learn how to behav
Thin

build positiye

watching your little sister, an

the words you post, typed wi

th barely a
forever. |

As schools crack down on all forms of negative online behavior
Many are taking steps to help kids learn to avoid problems online. Some,
tor example, offer in-school workshops like the AD[’s CyberALLY, which
Yohe directs. . '
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_ g Do you say things that §
you might not say face-to-face? It the answer is “ves,” is this always a
bad thing? A related question: Is

allowing your mean nature to CXpress itself?
The final paragraph consists of only two words. Is this ending effec-
tive? Why, or why not? _ ' R




Steven Levy, born in 1951 earned b elor’s d _
University, and a master’s degree gt P, S degree at.Terrzple

:
|
|
,
i Formerly a senior editor qt N

When Facebook first appeared, the issue of “t

- When ke ‘ to friend or not to
friend” didn't seem worth sweating over. After al] i ’

college-born networking Service was central to your life or anything,
Only now, for many of us, it pretty much is. And for too many of its half

a billion active users, that carelessly assembled cohort known as the
triend list has become a monster.

The list is the gateway throu
events, casual musings,
FarmVille. As Facebook

gh which people observe our major life
physical peregrinations, and crop yields on

engineers add more features, the friend list
becomes ever more critical. But because most of us began assembling it
with little sense of its eventual importance, we often accepted requests
out of impulse, inertia, or obligation. And sometimes we asked others
tor Facebook triendship out of idle curiosity or a temporary need to see
a photo. Or we just clicked the wrong box. .
~ I'propose that Facebook grant us a friend-list do-over. Like most
people, I desperately need one: At this point, my collection resembles the
contents of a house occupied by a hoarder. I make my way past heaps of
classmates overfriendly PR people, and folks whose amusing conversa-
tions in hotel bars led to morning-after friend requests. Open a closet
- and out tumble a Chinese poet, sources from stories I wrote for now-
- defunct publications, and one of my son’s high-school friends vaith whom
e hasn’t spoken in years. Trying to find the front door, I trip over t'he
‘Mashup artist Girl Talk, whom I met once in Pittsburgh.’ Mean‘:vhlle,
' Eﬂny of my best friends and closest business contacts aren’t even in the
HOuse, ' . , oy e
. Here’s how we fix it: On a designated day, everybody’s fr?;;i hs;, :Z
- Teset to zero, This goes beyond efforts like National Unfrlfcsin t ;Y;Wer
' ?uggesting Facebook let us wipe the slate totally clean alll > ahs onl);
D we can refill the coordinates of our respective socia -g}r;a g list of
g “ith Appropriate people. Facebook would present us twtl.f:‘; keep with
] “';cturremcontacts, allowing us to reinvite those_ we wallt




ontacts from other sepyj,

_ . | | | O 14" , - Gﬂl s, |
| ' let us €X o b '
- at JooKks 1O be an inevigah
{rom wh nin Vitable

ceturn, Facebot )2
' iy , C(‘)mpany . . Ty o gl &
<ervices (thus saving the it hsists on am_.lcompeutwe f'l*ier, p

demand for governm ent ¢
hoarding).

True, the days [f)on
requests might not bet " e e E e
::l‘? tIL::;".:~i;tfr'omg«:)thc:r..a;*, many of whom mafbwell{l Ej cll cr?ig;)r;ﬂ;:z:,()ple in our
lives whom we never hought of as FaceboOK DUCEIES: b ,T»vould also
be a bonanza for Facebook, as any remaining nonmembers would he
looded with invites. |

To soften the blow of rejectlftm,
post a “statement of friending princ
for jilting. Mine woul
people T actually recognize in
corresponded. (Exceptions for
also sketch out parameters for requesters:
grade, don’t expect a good outcome.

~If all went well,
those we want to talk to and be poked by. I propose July 4 for the Great

swing the reset might be stressful; some of ¢,

iples” that would provide a rationale

person, or at least those with whom I've
Girl Talk and other rock stars.) 1 would

Facebook Mulligan.* It’s a perfect day to declare independence fromthe
temporary connections that have become eternal social millstones and |

to link instead to our true compatriots. Everybody in?

* _ | : . . . |
Mulligan, in games, a second chance to perform a move. [Editor’s note]

Topics for Critical Thinking and Writing '  .

1. In his first ) -
) st paragraph Levy says Facebook has become “central” to 0%

lives. Is it central to your life? Why, or why not?

Explain.

1 But we would also get a whole Jog -

everyone would have the chance '

d explain that my new standards limit my listto

If you beat me up in fifth

our friend lists would much more closely reflect |

proposal for a “friend-list do-over” (para. 32




This month, when FaCEbook "

- ed 1o o ra b
opel the Champagne_ But | had R lo g0 publlc
old fight with a good friend. b _,

] was upset over some com

insisted that his remarks were
that he was making fun of me.
Our bickering became so heated th
i < | 8.1 he [uj' " —— «
~ Facebook!” and signed off. rously typed “I hate
[ . We eventually got over it, and

I'm the first one to confess my undying love of the Web's rich cul-
ture and community, which is deeply embedded in my life. But that feud
with a friend forced me to consider that the lens of the Web might be
warping my perspective and damaging some important relationships.

And, lately, Facebook has begun creeping ever deeper into the tex-
ture of life, rolling out new features and partnerships that help bind it
even more tightly to the tabric that keeps us connected. This has alarmed
some people, convincing them that it’s time to pull the plug and torgo
the service altogether. |

Many of us are ambivalent about our Facebook relationship. Even
though we may occasionally feel that we can' live wit‘h Facebook, we
also haven’t been able to figure out how to live without it. .

The degree of this codependency may have no parallel. bI ;3“5
think of another piece of passive software that his gotten soer; ekl ea
in the cultural conversation to this extent betore, says Sher; Y ‘ill;ox*e’o ¢
professor at the Massachusetts Institute of 'Technology artlhi ralE ~bont
Alone Together. “This company 1S reshaping o W .

“ourselves and define ourselves and our digital Selvlf S; '
e The symbiotic relationship between Face'tt}o?nitia
~ Into sharp focus when the company filed for 1 Sis e intimate details
- Tevealing just how valuable that codependency c.;)m
~ uploaded into the site daily have helped create a

~ Worth as much as $100 billion.

8  Noteveryone was comfortal
B acklash, Professor Turkle said,

A

btit beneath Fhe 10
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a mature marketplace where
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.b’s evolution from @ free-wheeling Wild‘West intg
eh's e\ ‘he currency, personal data, will ﬁnance
oducts and services. . _
that we€ will be deﬁn(;nﬁ for the ﬂexf
. - ct and the price we'
decade — the notion of self, privacy, how W¢ (,?nnec, C T Were
willing to pay for it,” she said. “We have to cdie L;?;;}Sla; Egugi.a I‘lees WeTe
going to establish between ourselves, 2 ve - OUL Persong|

information.”
That quandary
company, like Twitter and Instagra
tion, and Foursquare, a location-base
coherent business model —most likely on
knows about the people who have access to and use ltS.SeI‘VlCe. _ .
In a way, it's a coming-ot-age for the hrst offsprll}g of the social
Web, a genef*ation of companies that are outgrowing their scrappy start-
up roots and turning their sites into actual businesses. _ -
~ Will the relationship between Facebook and its users change after
the company goes public? It's not clear that the perception of Google
shifted after it went public in 2004. But the Web was very different then,
“There wasn't the same personal connection to Google that there is
to Facebook,” says Susan Etlinger, a research analyst who advises com-
panies on how to use technology. '
- Google’s original functions were less intimate than Facebook’s.
“Search,” she says, “is more obscure than social networking.” '
By contrast, those who upload their vacation photos, post updates
about their weekends, share the songs they're listening to and “like”
their favorite designers and television shows may have a sense of owner-

ship of these materials that doesn’t come 1nto the picture with a simple
Web search. ' '

tlItrS a ._

{O {terms with the W

and fuel the next generation Ob P
It ervstallized a set of 15SUES

is not confined 1o Facebook. Every social meqj,
m, a mobile photo-sharing applic,.
d service, will have to introduyce 4,




ar it Jeast Lo MOIE divided attention from
{,lhm‘pill‘lﬁ ol the Web where inter o pe(?ple who

mw'.ﬂc(iuns feel less public.
| }

' FHCI;‘hU(‘)kS current promi -

ok said, Facebook . - s e Dt bt §

aank said, Facebook seems a permanently ¢ orever.
web. But, he adds, “There was a time wh o

about AOL, 100.” ere people thought that way

TOPiCS f()r Critical Thlnklng and Wl"ltlng

| In the frst Jour paragraphs Wor
' - rtham reports a
n embarrassing epi
pisode

Cafler W in which a friend was '

ler & ~ « as for a while est
~ 1 Y > estranged. D * -
oogle & t}l-':{ng i eapecjlally common on Facebooli or 0?1};?12 falﬁlnek ths e
tthen, & this sort of thing happen equally often on the telephone r hand, does
hereis B to-lace encounters? Explain. or even in face-

S.Com‘ . : 2 In paragr;aPl“} 8, Wf)rtham quotes Sherry Turkle on Facebook: “This
. company is reshaping how we think about ourselves and deﬁI;e our-

0ok , selves and our digital selves.” What is your view? Explain.

pdates

like JOSH ROSE

ywner- _

simple Josh Rose is the chief creative officer at Weber Shandwick, an
. mte,ma”m’fa”)’ recognized public relations firm. We reprint this
media - a';l' ticle, which was published on Mashable.com, an online source
ndar, ﬁf at reports on digital innovation, on February 23, 2011.
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o, - How Social Media Is Having
ask o a Positive Impact on Our Culture
nd, & S - -
akitt & Two events today, although worlds apart, secm inextricably tied
i & geﬂ}eﬁ And the bond between them is as human as it is electronic.
PR 3 shopF]rSI’ on my way to go sit down and read the newspaper at my coflee

o 8ot a message from my 10-year-old son, just S&YIE g00d L don'
n g :)ndle“ing me know he was going 10 @ birthday party today. 1 ot
see him all the time. He's growing up int

wo houses, as I did. But .




5 Moments later,

— . 1G to him to use basically 4, .
d Yak, so we could COmmumn

ther when WETE “05 . it gives me to be able to ¢qy,
y is undeniably palpable 4,
_ wit S -1 don’t care what you ate lor break gy,
human. It's the other - . he mundane broadcastmg of socia[

this morning” argumen

.~ In thi tely care a
nedia. In this case, | absolutel | iy
I.‘: ;iece of bacon, and hang on every word. 1s 1t better than a copyer,

sation with “real words?” No. Bul ‘s it better than walting two more
davs. when the mundane oment that I long to hear about so much jg

gone? Yes. ’
I guess one mans TMI is another mans treasure. . ,

I sat down and opened the paper. A headline imme.

blogs finding abducted kids” with the

diately stood out: "In China, micro
hed when he was 3 is discovered

subhead. “A 6-year-old who was snatc

with a family 800 miles away.” Apparently, the occurrence of reclaimed

children through the use of China’s version of Twitter—and other online
torums — has become triumphant news over there. I'm reading about
the father’s tears, the boy’s own confusing set of emotions, the rapt
attention of the town and country, and I'm again marveling at the
human side of the Internet. - -

THE PARADOX OF ONLINE CLOSENESS

I recently asked the question to my Facebook friends: “Twitter,

F bo | . _ 1
acebook, Foursquare . . . is all this making you feel closer to people or

farther away?”
y?" It sparked a lot of
: _ res _ |
our generation's exposed nerves. W e i INNDAS 0 IMARL 0 ¥

bout this. I'd listen to him descripa

hat is the effect of the Internet and

1y,




Rost / How So

i T
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CIAL MEDIA |5
e LD UTVINGA PoStive Inpacy p9s

" line dustry. .He l?reak§ down a whole slew of new books on the sub-
ject and categorizes it all into three’viewpoints: ‘the Never-Betters, the
Better-NEvers, and the Ever-Wasers.” In short, those whe see the current

yement as good, bad, or normal. I think we all know people from

i : |
each camp. But ultimately, the last group is the one best equipped to

'handle lt all.

FILLING IN THE SPACE WITH CONNECTIONS

‘Another observation from the coffee shop: In my immediate vicin- 10
$ iy four people are looking at screens and four people are reading some-

®  thing on paper. And I'm doing both. I see Facebook open on two screens,

. byt 'm sure at some point, it’s been open on all of them. The dynamic in
ihis coffee shop is quite a bit more revealing than any article or book.
Think about the varied juxtapositions of physical and digital going on.
People aren’t giving up long-form reading, considered thinking, or
social interactions. They are just filling all the space between. xfﬁnd even

i that's not entirely true as I watch the occasional stare out the window or

¥ long glance around the room. | —

3 The way people engage with the Internet and}soiclal media isn’ !
any kind of interaction we've ever seen before. It’s like an mtert?vmllf g
sine wave that touches in and out continuously.' Anfi the Iptfrn% ltrii:i y éi
more complex and interesting than we often_ give 1t Cre}ihttazll:s ;?’re e
peer-to-peer networking as just one example,lwhere t ell S ohor

- tributed among the group to form 2 whole. It's prac?cgr }; e

§ forthe human mind. Ora township. Or a governmﬂe;l;; . “The Internet

social media isn't
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mersonally as it is globally. The ma SRR S o S
' }A??:s::gr]xlgei;ti)dafas a sharpened stick was a couple million years ago.

Looked at through this lens, perhaps we should reframe our discussions

about technology from how it is changing us to how we are using it,

Topics for Critical Thinking and Writing

I. Rose writes, “Social media simultaneously draws us nearer and dis-

~tances us” (para. 8). If you agree, write a short essay (350-500 words)
citing examples that may help to convince a reader of the truth of this
assertion, '

2. Rose begins his final paragraph with these three sentences:

The Internet doesn't steal our humanity, it reflects it. The
Int?rnet doesn’t get inside us, it shows what’s inside us. And
social media isn't cold, it's just complex and hard to define.

Assume for the moment that he is ri _ - .
- . sl ght. Go on to continue his train of
thought, offering details that support these sentences, * i ok

<hine does not control us. It is a o}
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