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A s 1999 came to a close, a techno-logical disaster threatened mil-lions of computers around the 
world. For decades, programmers had 
used a two-digit field to describe dates, 
recording 1950 as simply “50.” What 
would happen when the clock flashed to 
2000? Would millions of computers 
record it as 1900, magically shifting the 
world a century back in time? Would 
the computers crash and wipe out the 


data of millions of users? As it turned out, the great “Y2K” (shorthand for “year 
2000”) fear proved unfounded, as thousands of software programmers patched 
the world’s computer systems and avoided a disaster.


The moment was nonetheless symbolic. As Y2K showed, the fates of the world’s 
many peoples were directly tied to one another electronically and in many other ways. 
In centuries past, epidemical diseases — the Black Death, cholera, and infl uenza — had 
periodically swept across the world, bringing death to its peoples. Now millions of the 
world’s citizens were linked together on a daily basis: working in export-oriented fac-
tories, watching movies and television programs made in other countries, fl ying 
quickly between continents, and — most amazing of all — having pictures of their 
towns snapped by satellite cameras and beamed instantly around the world. The globe 
was growing smaller.


But it was not necessarily becoming more harmonious. “Globalization,” 
the movement of goods, money, ideas, and organizations across political bound-
aries, created many conflicts. Likewise, modern means of communication made 
Americans more conscious of their differences — racial, ethnic, religious, 
ideological — and sharpened cultural conflict. In particular, New Right Christian 
conservatives squared off against social welfare liberals in an intense series of 
“culture wars.”


What Christians have got 


to do is take back this 


country. I honestly believe 


that in my lifetime we will 


see a country once again 


governed by Christians 


and Christian values.
— Ralph Reed, 1990
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America in the Global Economy and Society
In the last decades of the twentieth century, bread-and-butter issues loomed large in 
the minds of many Americans. The abrupt rise in global oil prices in the 1970s ended 
the era of American affl uence (1945–1973) and triggered a corrosive “stagfl ation” that 
heaped hardship on the poor, shrank middle-class expectations, and shook the confi -
dence of policymakers and business executives. It would take ingenuity and a bit of 
luck to restore America’s well-being and self-confi dence.


The Economic Challenge
Until the 1970s, the United States had been the world’s leading exporter of agricul-
tural products, manufactured goods, and investment capital. Then American manu-
facturers lost market share, undercut by cheaper and better-designed products from 
Germany and Japan (see Chapter 29). By 1985, for the fi rst time since 1915, the 
United States registered a negative balance of international payments. It now imported 
more goods than it exported, a trade defi cit fueled by soaring imports of oil, which 
increased from two million to twelve million barrels per day between 1960 and 2000. 
Moreover, America’s earnings from foreign investments did not offset the imbalance 
in trade. The United States became a debtor (rather than a creditor) nation; each 
year, it had to borrow money to maintain the standard of living many Americans had 
come to expect.


The rapid ascent of the Japanese economy to the world’s second largest was a key 
factor in this historic reversal. More than one-third of the American annual trade 
defi cit of $138 billion in the 1980s was from trade with Japan, whose corporations 
exported huge quantities of electronic goods (TVs, VCRs, microwave ovens) and made 
nearly one-quarter of all cars bought in the United States. Refl ecting these trading 
profi ts, Japan’s Nikkei stock index tripled in value between 1965 and 1975 and then 
tripled again by 1985. Japanese businesses bought up prime pieces of real estate, such 
as New York City’s Rockefeller Center, and took over well-known American corpora-
tions. The purchase by Sony Corporation of two American icons, Columbia Pictures 
and CBS Records, was a telling signal of Japan’s economic power.


Meanwhile, American businesses grappled with a worrisome decline in produc-
tivity. Between 1973 and 1992, American productivity (the amount of goods or ser-
vices per hour of work) grew at the meager rate of 1 percent a year, a far cry from the 
post–World War II rate of 3 percent annually. Consequently, the wages of most 
employees stagnated, and because of foreign competition, the number of high-paying, 
union-protected manufacturing jobs shrank. Unemployed industrial workers took 
whatever jobs they could fi nd, usually minimum-wage positions as “sales associates” 
(a glorifi ed title for menial workers) in fast-food franchises or in massive retail stores, 
such as Wal-Mart or Home Depot. By 1985, more people in the United States worked 
for McDonald’s slinging Big Macs than rolled out rails, girders, and sheet steel in the 
nation’s steel industry. Middle-class Americans — baby boomers included — also 
found themselves with less economic security as corporations reduced the number, 
pay, and pensions of middle-level managers and back-offi ce accountants.
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The Turn to Prosperity
Between 1985 and 1990, American corporate executives and workers learned how to 
compete against their German and Japanese rivals. One key was the use of information 
processing, which had been pioneered by Microsoft, Cisco, Sun, and other American 
companies. As corporations outfi tted their plants and offi ces with computers, robots, 
and other “smart” machines, the productivity of the workforce rose. Nucor, a steel-
maker in North Carolina, used electric arc furnaces, which are cheaper and more 
effi cient than conventional blast furnaces, to compete successfully against foreign 
fi rms. Other American manufacturers cut costs by adopting the Japanese system of 
rapid inventory resupply.


Refl ecting these initiatives, Dow Jones stock price index of leading American cor-
porations doubled from 1,000 to 2,000 during the 1980s and then soared to 8,000 by 
the end of the 1990s. Increased productivity and profi ts fueled only a part of this rise. 
The Securities and Exchange Commission encouraged the entrance of small-scale 
investors into the stock market by encouraging the creation of discount brokerage 
fi rms. The growing wealth of pension funds was even more important and refl ected a 
more problematic development. Increasingly, American corporations switched from 
providing pensions to their workers to contributing to their 401(k) stock accounts, 
causing the percentage of American families who owned some stock to rise from 13 to 
51 percent between 1980 and 2000. This gain came at a high price: Workers could no 
longer count on a defi ned-benefi t pension for life; instead, they had to hope that their 
stock investments provided suffi cient funds for their old age.


The rise in stock values unleashed a wave of corporate mergers as companies used 
stock to buy up competitors. As these deals multiplied, so did the number of traders 
who profi ted illegally from insider knowledge. The most notorious white-collar crim-
inal was Ivan Boesky. “I think greed is healthy,” Boesky told a business school graduating 
class. “You can be greedy and still feel good about yourself.” At least until you are 
caught! Convicted of illegal trading, Boesky was sentenced to three and a half years in 
prison (he served two) and had to disgorge $50 million from his illicit profi ts and 
another $50 million in fi nes.


While sleazy fi nanciers such as Boesky gave corporate millionaires a bad name, 
successful business executives basked in the Reagan administration’s reverence for 
wealth. When the president christened self-made entrepreneurs “the heroes for the 
eighties,” he probably had Lee Iacocca in mind. Born to Italian immigrants and trained 
as an engineer, Iacocca rose through the ranks to become president of the Ford Motor 
Corporation. In 1978, he took over the ailing Chrysler auto company and turned it into 
a profi table company, securing a crucial $1.5 billion loan from the U.S. government, 
pushing the development of new cars, and selling them on TV. His patriotic-tinged 
commercials echoed Reagan’s rhetoric: “Let’s make American mean something again.”


Real estate entrepreneur Donald Trump had his own vision of what America 
meant. In 1983, the fl amboyant Trump built the equally fl amboyant Trump Towers in 
New York City. At the entrance of the $200 million apartment building stood two 
enormous bronze “T’s,” a display of self-promotion reinforced by the media. Calling 
him “The Donald,” a nickname used by Trump’s fi rst wife, TV reporters and maga-
zines commented relentlessly on his marriages, divorces, and glitzy lifestyle.
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Trump personifi ed the materialistic values of the Reagan era. Accustomed to the 
extravagance of Hollywood, Ronald and Nancy Reagan created an aura of affl uence in 
the White House that contrasted sharply with the austerity of Jimmy and Rosalynn 
Carter. At President Carter’s inauguration in 1977, his family dressed simply, walked to 
the ceremony, and led an evening of restrained merrymaking; four years later, Reagan 
and his wealthy Republican supporters racked up inauguration expenses of $16 million. 
Critics lambasted the extravagance of Trump and the Reagans, but many Americans 
joined with them in celebrating the return of American prosperity and promise.


The economic resurgence of the late 1980s did not restore America’s once domi-
nant position in the international economy, however. The nation’s heavy industries — steel, 
autos, chemicals — continued to lose market share, owing to weak corporate leader-
ship and the relatively high wages received by American workers. Still, during the 
1990s, the economy of the United States grew at the impressive average rate of 3 percent 
per year. Moreover, its main international competitors were now struggling. In 
Germany and France, high taxes and high wages stifl ed economic growth, while in 
1989 in Japan, there were spectacular busts in the real estate and stock markets, which 
had been driven to dizzying heights by speculators. Its banking system burdened by 
billions of yen in bad debts, Japan limped through the 1990s with a meager annual 
growth rate of 1.1 percent.


Meanwhile, boom times came to the United States. During Bill Clinton’s two 
terms in the White House (1993–2001), the stock market value of American compa-
nies nearly tripled. This boom, which was fueled by the fl ow of funds into high-tech 
and e-commerce fi rms, enriched American citizens and their governments. Middle-
income families who held 401(k) pension plans saw their retirement savings suddenly 
double, and the tax revenue from stock sales and profi ts provided a windfall for the state 
and federal governments. By 2000, the Clinton administration had paid off half of the 
enormous national debt created during the Reagan and Bush presidencies. Looking for-
ward, the Congressional Budget Offi ce projected an astonishing surplus of $4.6 trillion in 
federal revenue over the coming decade — a prospect that proved too good to be true.


The New Social Pyramid
The new prosperity was not equally shared. The top tenth of American taxpayers, the 
primary benefi ciaries of President Reagan’s tax cuts and economic policies, raised their 
share of the national income to the extreme levels of the 1920s. By 1998, the income of 
the 13,000 American families at the very top of the increasingly steep social pyramid 
was greater than that of the poorest twenty million families.


As the rich got richer, many middle-class Americans enjoyed a modest affl uence. 
The well-educated baby boomers who entered the labor force in the early 1980s took 
high-paying jobs in the rapidly growing professional and technology sectors of the 
economy. These young urban professionals — the Yuppies, as they were called — were 
exemplars of materialistic values. Yuppies (and Buppies, their black counterparts) 
dined at gourmet restaurants, enjoyed vacations at elaborate resorts, and lived in large 
suburban houses fi lled with expensive consumer goods. The majority of Americans 
could not afford the new luxuries; but some experienced them vicariously by watching 
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Lifestyles of the Rich and Famous, a popular TV series that debuted in 1984. Every week, 
host Robin Leach took audiences into the mansions of people who enjoyed “cham-
pagne wishes and caviar dreams.”


Wishes and dreams were all that most working-class Americans could enjoy, 
because the real wages of manufacturing and retail workers continued to stagnate. To 
bolster their families’ income and exercise their talents, married women increasingly 
took paid employment. By 1994, 58 percent of adult women were in the labor force, up 
from 38 percent in 1962. Women’s pay remained low, averaging about 70 percent of that 
of men, and many women did double duty. As one working mother with young children 
remarked, “You’re on duty at work. You come home, and you’re on duty” again.


Some women entered male-dominated fi elds, such as medicine, law, skilled trades, 
law enforcement, and the military, but the majority still labored in traditional fi elds, 
such as teaching, nursing, and sales work. In fact, one in fi ve working women held a 
clerical or secretarial job, the same proportion as in 1950. Still, as women flooded 
the labor force, cultural expectations changed. Men learned to accept women as 
coworkers — and even as bosses — and took responsibility for more household tasks. 
In the 1950s, over 60 percent of American children grew up in the type of household 


Barbie Goes to Work
Since 1959, the shapely 
Barbie doll has symbolized 
the “feminine mystique,” the 
female as sexual object, and 
has helped to diff use this view 
of American womanhood 
around the nation and the 
globe. More than 500 million 
Barbies have been sold in 
140 countries. Barbie moves 
with the times. In 1985, she 
got her fi rst computer, and 
in 1999, this doll and CD set 
transformed Barbie into a 
working woman, earning her 
own bread in the corporate 
workplace and, perhaps, with 
something intelligent to say!
BARBIE is a registered trademark used 


with permission by Mattel, Inc. © 


2008 Mattel, Inc. All Rights Reserved.
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depicted in the Hollywood movies and TV shows of that decade: employed father, 
homemaker wife, and young children. By the 1990s, only about 30 percent of children 
lived in such families.


During these boom decades, poor Americans — some thirty-one million people — just 
managed to hang on. Citizens entitled to Medicare, food stamps, and Aid to Families 
with Dependent Children received about the same level of government benefi ts in 
the 1990s as they had in 1980, but the number of homeless citizens doubled. A 
Community Services Society report explained why: “Something happens — a job is 
lost, unemployment benefi ts run out, creditors and banks move in to foreclose, 
eviction proceedings begin — and quite suddenly the respectable poor fi nd them-
selves among the disreputable homeless.”


The collapse of the boom hit the rich as well as the poor. A spectacular “bust” of 
the overinfl ated stock market in late 2000 resulted in a 40 percent fall in stock values. 
Their savings suddenly worth less, older Americans delayed their retirements; laid-off 
workers looked for new jobs. Faced with falling tax revenues, state governments cut 
services to balance their budgets, and the federal government once again spent billions 
more than it collected.


Globalization
As Americans sought economic security during the 1990s, they faced a new challenge: 
the globalization of economic life. Over the centuries, Americans had sold their tobacco, 
cotton, wheat, and industrial goods in foreign markets, and they had long received 
loans, manufactures, and millions of immigrants from other countries. But the inten-
sity of international exchange varied over time, and it was again on the upswing. The 
end of the Cold War shattered the political barriers that had restrained international 
trade and impeded capitalist development of vast areas of the world. Moreover, new 
communication and transportation systems — container ships, communication satel-
lites, fi ber-optic cables, jet cargo planes — were shrinking the world at a rapid pace.


When the Cold War ended, the leading capitalist industrial nations had already 
formed the Group of Seven (or G-7) to discuss and manage global economic policy. 
The G-7 nations — the United States, Britain, Germany, Italy, Japan, Canada, and 
France — directed the activities of the major international fi nancial organizations: the 
World Bank, the International Monetary Fund, and the General Agreement on Tariffs 
and Trade (GATT). During the 1990s, these organizations became more inclusive. 
Russia joined the G-7, which became the Group of Eight; and in 1995, GATT evolved 
into the World Trade Organization (WTO), with nearly 150 member nations.


Working through the WTO, the promoters of freer global trade achieved some of 
their goals. They won reductions in tariff rates and removal of some restrictions to the 
free international movement of capital investments and profi ts. The WTO also negotiated 
agreements that facilitated international telecommunications, the settlement of contrac-
tual disputes, and (with less success) the protection of intellectual property rights. Many 
agreements benefi ted the wealthier industrial nations; in return, they agreed to increase 
their imports of agricultural products, textiles, and raw materials from developing coun-
tries. Thanks to such measures, the value of American imports and exports rose from 
17 percent of GNP in 1978 to 25 percent in 2000. By then, the worldwide volume of 
international exchange in goods and money had risen to about $1 trillion per day.
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As globalization — the worldwide fl ow of capital and goods — accelerated, so did 
the integration of regional economies. In 1991, the nations of western Europe created 
the European Union (EU) and moved toward the creation of a single federal state, 
somewhat like the United States. Beginning as a free-trade zone, the EU subsequently 
allowed the free movement of its peoples among member countries without passports. 
In 2002, the EU introduced a single currency, the euro, which soon rivaled the dollar 
and the Japanese yen as a major international currency (Map 31.1). To offset the 
economic clout of the European bloc, in 1993 the United States, Canada, and Mexico 
signed the North American Free Trade Agreement (NAFTA). This treaty, as ratifi ed by 
the U.S. Congress, envisioned the eventual creation of a free-trade zone covering all of 
North America; in 2005, some of its provisions were extended to the Caribbean and 
South America. In East Asia, the capitalist nations of Japan, South Korea, Taiwan, and 
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MAP 31.1 Growth of the European Community, 1951–2005
The European Community (EU) began in the 1950s as a loose organization of western European nations. 
Over the course of the following decades, it created stronger central institutions, such as a European 
Parliament in Strasbourg, the EU Commission and its powerful bureaucracy in Brussels, and a Court of 
Justice in Luxembourg. With the collapse of Communism, the EU has expanded to include the nations of 
eastern and central Europe. It now includes twenty-fi ve nations and 450 million people.
For more help analyzing this map, see the Online Study Guide at bedfordstmartins.com/henrettaconcise.


����������	
����
���
��������������������������������
�������� �� !�"�����#���$%�����	��


©


‘APUS/AMU - Property of Bedford St Martin's - 0-312-62422-0 / 0-312-62423-9 - Copyright 2009 








C H A P T E R  31    A Dynamic Economy, A Divided People, 1980–2000   �   923   


Singapore consulted on economic policy; as China developed a quasi-capitalist economy 
and became a major exporter of manufactures, its Communist-led government joined 
their deliberations.


The proliferation of multinational business corporations revealed the extent of glo-
balization. In 1970, there were 7,000 corporations with offi ces and factories in multiple 
countries; by 2000, the number had exploded to 63,000. Many of the most powerful 
multinationals are American based. Wal-Mart, the biggest retailer in the United States, is 
also the world’s largest corporation, with 1,200 stores in other nations and $32 billion in 
foreign sales. The McDonald’s restaurant chain had 1,000 outlets outside the United 
States in 1980; twenty years later, there were nearly 13,000, and “McWorld” had become 
a popular shorthand term for globalization. While retaining its emphasis on American-
style fast food, the company adapted its menu to local markets. In Finland, customers 
could purchase a McRye; in Chile, a McNifi ca; and in India, Veg McCurry Pan.


The intensifi cation of globalization dealt another blow to the already fragile 
position of organized labor in the United States. In the 1950s, 33 percent of non-
farm workers belonged to unions; by 1980, the number had fallen to 20 percent, 


“McWorld” and Globalization in Saudi Arabia
Many of the leading multinational corporations transforming the world’s economy are purveyors of 
American-style consumer goods, such as Nike and Disney products. McDonald’s was so successful in 
developing international markets, with more than 13,000 foreign outlets, that “McWorld” has become 
the shorthand term used by many observers to refer to the globalization of culture. AP/Wide World Photos.
For more help analyzing this image, see the Online Study Guide at bedfordstmartins.com/henrettaconcise.
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and President Reagan pushed it still lower. When federal workers represented by 
the Professional Air Traffi c Controllers’ Organization went on strike in 1981 for 
higher pay and benefi ts, the president declared the strike illegal, fi red 11,000 con-
trollers who did not return to work, and broke the union. Heartened by Reagan’s 
militant antiunion stance, corporate managers resisted workers’ demands at Eastern 
Airlines and Caterpillar Tractors. A few unions, such as the West Coast Longshore-
men’s Union and the Teamsters’ Union, won important strikes, but their successes 
did not reverse the long decline of organized labor. Union members represented only 
13.9 percent of the labor force by 1998 and only 12.5 percent by 2004.


Globalization played an important role in this decline. Seeking cheap labor, 
many American multinational corporations closed their factories in the United 
States and “outsourced” manufacturing jobs to plants in Mexico, eastern Europe, 
and especially Asia. The athletic sportswear fi rm Nike was a prime example. Ignor-
ing ideological boundaries, the company established manufacturing plants for its 
shoes and apparel in Communist Vietnam and China as well as in capitalist Indonesia. 
By the mid-1990s, Nike had 150 factories in Asia that employed more than 450,000 
workers, most of whom received low wages, endured harsh working conditions, and 
had no health or pension benefi ts. Highly skilled jobs were outsourced as well. 
American corporations — Chase Manhattan Bank, Dell Computer, General Electric, 


A Nike Factory in China
In 2005, Nike produced its shoes and sportswear at 124 plants in China; additional factories were 
located in other low-wage countries. Most of the Chinese plants are run by contractors, who house 
the workers — mostly women between the ages of sixteen and twenty-fi ve — in crowded dormitories. 
The wages are low, about $3 a day, but more than the women could earn if they remained in their rural 
villages. AP Images.
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and many others — hired English-speaking Indians to staff consumer call centers; 
and many American fi rms hired electrical engineers and computer technicians in 
Bangalore and other Indian high-tech centers.


From the standpoint of corporate profi ts, outsourcing made sense. In 2005, a 
graduate of the California Institute of Technology could expect a starting salary of 
$56,000, whereas a graduate of the Indian Institute of Technology commanded only 
one-third as much. Viewed from a national economic perspective, the outsourcing of 
skilled American jobs was more problematic. Unlike the “brain drain” that brought 
tens of thousands of foreign-born doctors, engineers, scientists, and technicians to 
the United States and enriched its society, outsourcing undermined the wages of 
American workers and professionals and threatened the long-term vitality of the 
nation’s economy.


Outsourcing had a cultural as well as an economic impact. One of Nike’s advertis-
ing campaigns, using American basketball superstar Michael Jordan, sold millions of 
pairs of shoes and made Jordan an international celebrity. It also spread American 
entrepreneurial values as Nike’s ads urged people around the world to “Just Do It.” 
Some of them took up the challenge. Yao Ming, a 7�6�� basketball star in China, joined 
the Houston Rockets; more than a dozen other outstanding players from European 
and Asian countries also played in the National Basketball Association. In professional 
sports, as in multinational corporations, owners now drew their employees and profi ts 
from around the world.


Life and Death in a Global Society
The exponential growth in the movement of people and ideas was yet another marker 
of a shrinking world. Every day, an estimated two million travelers and immigrants 
crossed an international border. Ideas moved even faster. Communications satellites 
transmitted phone conversations, television programs, and business data through the 
air, while fi ber-optic cables instantaneously connected e-mail users and World Wide 
Web servers on distant continents.


As the globe shrank in size, certain dangers increased in magnitude. In 1918 and 
1919, soldiers inadvertently carried a killer virus from the United States to Europe 
and then to the rest of the world (see Chapter 22). That vicious bird fl u pandemic 
killed fi fty million people. The human immunodefi ciency virus (HIV), an equally 
deadly (though slower-acting) disease, developed in Africa when a chimpanzee virus 
jumped to humans; immigrants carried it to Haiti and then to the United States dur-
ing the 1970s. In 1981, American physicians identifi ed HIV as a new virus, one that 
was causing the deaths of hundreds of gay men, who had become its main carriers. 
Within two decades, HIV, which causes AIDS (acquired immunodefi ciency syn-
drome), had spread worldwide, infected over fi fty million people of both sexes, and 
killed more than twenty million.


Within the United States, AIDS took thousands of lives — more than were lost in 
the Korean and Vietnam wars combined. Then, between 1995 and 1999, American 
deaths from HIV dropped 30 percent. This decline, the result of treatment strategies 
using a combination of new drugs, led to cautious optimism about controlling the 
disease, for which there is no cure. The high cost of these drugs limited their availability, 
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particularly in poor nations. In sub-Saharan Africa, the HIV crisis has reached epi-
demic proportions, with thirty million infections. China and South Asia also have 
millions of infected people — fi ve million in India alone.


Other life-threatening diseases have the potential to spread around the world 
in days. In February 2003, a viral respiratory illness known as SARS (severe acute 
respiratory syndrome) appeared in China. Within a few months, the disease had 
infected over 8,000 people and killed almost 800 in two dozen countries in North 
and South America, Europe, and Asia. Public health offi cials fear that a new bird 
virus pandemic could soon cause millions of deaths.


The remorseless growth of the human population carries its own threats. In 
some countries, the combination of more people and rapid economic development 
has destroyed irreplaceable natural resources. During the last three decades in Brazil, 
land-hungry peasants, lumber companies, and agribusinesses have cut down roughly 
one-third of the region’s ancient rain forests. In Taiwan and China, waste products 
from mines, factories, and power plants have polluted nearly every river, killing fi sh 
and rendering the water unsafe to drink.


Industrialized nations are also major polluters. As millions of cars and thousands 
of power plants in Europe, North America, and, increasingly, in China burned coal, oil, 
and other hydrocarbons, they raised the temperature of the atmosphere and the acidity 
of the oceans, with potentially momentous consequences. Similarly, the decades-long 
release into the atmosphere of chlorofl uorocarbons (CFCs) — compounds used in 
industrial cleaning agents, refrigerators, and aerosol cans — signifi cantly depleted the 
layer of ozone that protects humans from the sun’s dangerous ultraviolet rays.


Such dangers prompted thousands of Americans to join environmental protec-
tion organizations, such as the Sierra Club and the Nature Conservancy. These groups, 
and the Environmental Protection Agency, curtailed some pollution but failed to win 
political support for policies that would conserve natural resources. Take the auto 
industry. Ignoring warnings of global warming and tightening oil supplies, the Reagan 
and Bush administrations refused to support legislation requiring more fuel-effi cient 
cars. General Motors and Ford continued to build, promote, and sell high-profi t, 
gas-guzzling SUVs and small trucks. This strategy provided short-term profi ts, but as 
gasoline prices rose and Americans bought more fuel-effi cient Japanese cars, GM and 
Ford suffered huge fi nancial losses.


Still, the American government supported a few environmental initiatives. In 1987, 
the United States was one of thirty-four nations that signed the Montreal Protocol, 
which banned the production of ozone-damaging CFCs by 1999. And it joined sixty-
three other countries in the Basel Convention of 1994, which ended the export of haz-
ardous wastes to developing countries. But American corporations have resisted efforts 
to curb global warming. Although President Clinton signed the Kyoto Treaty of 1998, 
which committed industrialized countries to reducing greenhouse-gas emissions, the 
U.S. Senate refused to ratify the agreement. In 2001, the administration of George W. 
Bush rejected the Kyoto accord because it did not apply to China and other developing 
countries, which were some of the worst polluters, and because it would increase the 
costs to American corporations.


Governmental and corporate resistance to measures that would protect the envi-
ronment gave rise to new political movements, such as Public Citizens’ Global Watch. 
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Accusing multinational corporations of failing to protect their workers or the environ-
ment, Global Watch spearheaded a massive protest at the World Trade Organization 
meeting in Seattle in 1999. Thousands of activists, including union members, environ-
mentalists, and students, disrupted the city and prevented the WTO from convening. 
As one protestor explained, people “can’t go to the polls and talk to these big conglom-
erates. So they had to take to the streets and talk to them.” Similar protests against 
globalization have occurred at meetings of the World Bank, International Monetary 
Fund, and the G-8 nations.


Indeed, on the occasion of a G-8 meeting in Scotland in 2005, critics mounted a 
worldwide protest against the fi nancial impact of globalization on poor countries. 
“Live-8” assembled an international cast of music stars who gave free concerts at ten 
venues stretching from London to Tokyo and 
from Philadelphia to Johannesburg. Broadcast 
on television and the World Wide Web, the con-
certs helped to persuade the G-8 nations to for-
give billions of dollars of debts owned by African 
nations. But the concerts did nothing to address 
the internal corruption that continues to inhibit 
African development. Still, by using the commu-
nication infrastructure of the global world, crit-
ics had forced a discussion of the impact of the 
global economy.


The New Technology
The technological advances that enabled Live-8 had already changed the character of 
everyday life for millions of Americans. Computers, cell phones, the Internet and 
World Wide Web, the iPod, and other electronic devices altered work, leisure, and 
access to knowledge in stunning ways.


The Computer Revolution
Scientists devised the fi rst computers — information-processing machines that stored 
and manipulated data — for military purposes during World War II. Subsequently, the 
federal government funded computer research to achieve military superiority during 
the Cold War. Using this research, private companies built large mainframe computers. 
In 1952, CBS News used UNIVAC (Universal Automatic Computer), the fi rst com-
mercial computer system, to predict the outcome of the presidential election.


UNIVAC and other fi rst-generation computers were cumbersome machines. They 
used heat-emitting vacuum tubes for computation power and had to be placed in 
large air-conditioned rooms. In 1947, scientists at Bell Labs invented the transistor, a 
tiny silicon device that amplifi es a signal or opens and closes a circuit many times each 
second. The transistor revolutionized the electronics industry and allowed technicians 
to build a second generation of computers that were smaller, more powerful, and 
much cheaper to manufacture. Then in 1959, scientists invented the integrated circuit — 
a silicon microchip composed of many interconnected transistors — and ushered in the 


 � What were the sources of the 
 American economic recovery 
 of the 1980s and 1990s? Who 
 benefi ted from it and who did 
 not, and why was that the case?


� Defi ne globalization. Why did 
it occur? What has been its 
impact in diff erent parts of the 
world?


����������	
����
���
���������������������������
��

�����������
� � ������������
��!��"�#$


©


‘APUS/AMU - Property of Bedford St Martin's - 0-312-62422-0 / 0-312-62423-9 - Copyright 2009 








928   �   PA R T  S E V E N    A Divided Nation in a Disordered World, 1980–2008


third computer generation. Another great breakthrough came in 1971 with the devel-
opment of the microprocessor, which placed the entire central processing unit of a 
computer on a single silicon chip about the size of the letter “O” on this page. By 
the mid-1970s, a few chips provided as much processing power as a World War II–
era computer.


The day of the personal computer (PC) had arrived. In 1977, the Apple Corpora-
tion offered Apple II, a personal computer for $1,195 (about $4,000 today), a price 
middle-class Americans could afford. When Apple II became a runaway success, other 
companies scrambled to get into the market. International Business Machines (IBM) 
offered its fi rst personal computer in 1981. In three decades, the computer had moved 
from a few military research centers to thousands of corporate offi ces and then to millions 
of peoples’ homes. In the process, it created huge entrepreneurial opportunities and a 
host of overnight millionaires.


Making computers user-friendly was the major challenge of the PC revolution. In 
the early 1970s, two former high-school classmates, Bill Gates, age nineteen, and Paul 
Allen, age twenty-one, set a goal of putting “a personal computer on every desk and in 
every home.” They perceived that the key was the software, the programs that told the 
electronic components (the hardware) what to do. In 1975, they founded the Microsoft 


Triumph of the Geeks: Microsoft Employees, 1978
This group portrait shows eleven of Microsoft’s thirteen employees as the company was about to 
relocate from Albuquerque, New Mexico, to Seattle, Washington. The oldest member was Paul Allen 
(front row, far right), age twenty-fi ve; Bill Gates (front row, far left) was twenty-three. Three decades 
later, Allen was worth $20 billion, Gates had given nearly $30 billion (of his fortune of $100 billion) to his 
charitable foundation, and Microsoft had more than 50,000 employees. Courtesy, Bob Wallace.
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Corporation, whose MS-DOS and Windows operating systems soon dominated the 
software industry. Microsoft’s phenomenal success stemmed primarily from the com-
pany’s ability to anticipate industry trends, develop products quickly, and market them 
relentlessly. By 2000, the company’s products ran nine out of every ten personal com-
puters in the United States and a majority of those around the world. Bill Gates and 
Paul Allen became billionaires, and Microsoft exploded into a huge company with 
57,000 employees and annual revenue of $38 billion. Indeed, Microsoft’s near-
monopoly of basic computer operating systems prompted government regulators in 
the United States and the European Union to lodge antitrust suits against the company 
and force changes in its business practices.


During the 1990s, personal computers grew even more signifi cant with the spread 
of the Internet and the World Wide Web. Like the computer itself, the Internet was the 
product of military-based research. During the 1970s, the Pentagon set up a system of 
hundreds of computers (or “servers”) that were widely dispersed across the United 
States and connected to each other by copper wires (and later by fi ber-optic cables). 
The Pentagon designed this decentralized Internet system to preserve military com-
munications in a Soviet nuclear attack, but it was soon used by government scientists, 
academic specialists, and military contractors to exchange electronic text messages. By 
the 1980s, the e-mail system had spread to universities, businesses, and the general 
public.


The debut in 1991 of the graphics-based World Wide Web, a collection of servers 
that allowed access to millions of documents, pictures, and other materials, enhanced 
the popular appeal and commercial possibilities of the Internet. By 2006, nearly 
70 percent of all Americans and more than one billion people worldwide used the 
Internet to send messages and to view material on the Web. The Web allowed compa-
nies, organizations, and individuals to create their own Web sites, incorporating visual, 
audio, and textual information. Businesses used the World Wide Web to sell their 
products and services; e-commerce transactions totaled $114 billion in 2003 and $172 bil-
lion in 2005. During his unsuccessful bid for the 2004 Democratic presidential nomi-
nation, Governor Howard Dean of Vermont demonstrated the political potential of 
the Internet, using it to raise money and mobilize grassroots support for his campaign, 
and other politicians and social activists followed his lead.


Thousands of businesses were already using networked computers, creating the 
modern electronic offi ce. Small companies kept their records and did all their corre-
spondence and billing on a few desktop machines; large corporations set up linked 
computers that shared a common database. Some employees no longer came physi-
cally to the offi ce; some days they worked as “telecommuters,” with their home com-
puters and fax machines connected to the offi ce network by telephone lines, fi ber-optic 
cables, and wireless systems.


Computers, the Internet, and the Web transformed leisure as well as work. 
Millions of Americans used e-mail to stay in touch with families and friends and 
joined online chat rooms, dating services, and interactive games. Those with broad-
band connections watched streaming videos of news events and downloaded music 
videos and feature fi lms. With the debut of MySpace, Facebook, and YouTube, count-
less numbers of people placed their life histories and personal videos on the Web for 
all to see. Interestingly — and importantly — millions of Web users tried to persuade 
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others to see the world as they do by creating personal online diaries called “web-
logs,” a name that was soon shortened to “blogs.” By 2004, there were eight million 
bloggers offering their perspectives on politics, current events, the environment, 
morals, and much more.


More profoundly, the Web empowered people by providing easy access to knowl-
edge. For nearly two centuries, local public libraries had served that function; now, 
more and more material in libraries was instantly available in a home or offi ce. Using 
powerful search engines such as Google and Yahoo!, people could easily locate 
information — some wonderfully accurate and some distressingly problematic — on 
nearly every subject under the sun. Millions of Americans regularly read newspapers 
online and acquired medical information about diet, drugs, and disease. Students and 
scholars mined the Web’s digital archives and online journals; lawyers used Lexis-Nexis 
programs for immediate access to hundreds of cases on specifi c legal issues. Many 
things that libraries did well, the Web did wonderfully.


Advances in electronic technology resulted in the rapid creation of new leisure 
and business products. The 1980s saw the introduction of videocassette recorders 
(VCRs), compact disc (CD) players, cellular telephones, and inexpensive fax machines. 
Hand-held video camcorders joined fi lm-based cameras as instruments for preserving 
family memories; parents videotaped their children’s lives — sports achievements, 
graduations, and marriages — and played them on the home television screen. By 
2000, cameras took digital pictures that could be stored and transmitted on computers, 
digital video discs (DVDs) became the newest technology for viewing movies, and 
TiVo (a direct video recording system) allowed people to view TV programs when 
they wished. Television itself was steadily transformed, as manufacturers devised 
higher-resolution pictures, fl at LCD and plasma screens, and high-defi nition trans-
mission systems.


Wireless telephones (cell phones), which became available in the 1980s, presaged 
a communications revolution. By 2003, two-thirds of American adults carried these 
portable devices, and people under age thirty used them in an increasing variety of 
ways: to take pictures, play games, and send text messages. The cell phone revolution, 
like the cultural revolution of the 1960s, was mostly the work of the young, who 
dragged their parents into the new age of instant communication.


Like all new technologies, the electronics revolution raised a host of social issues 
and legal confl icts. Many disputes involved the pirating of intellectual property 
though the illegal reproduction of a computer program or a content fi le. To protect 
their copyrighted products, which usually cost millions of dollars to develop, Micro-
soft and other software companies used a variety of technical stratagems. The recording 
industry turned to the legal system to shut down the Napster program, which allowed 
music buffs to share songs through the Web and burn their own CDs. Yet intellectual 
piracy continues because governments in China and elsewhere refuse to protect 
copyrights and because of the decentralized aspects of the new technology. Just as the 
American military set up hundreds of servers to work around a Soviet attack, so the 
existence of millions of PCs (and skilled operators) has thwarted efforts to police 
their use.


Computers empowered scientists as well as citizens. Researchers in many scientifi c 
disciplines used powerful supercomputers to analyze complex natural and human 
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phenomena ranging from economic forecasting to nuclear fusion to human genetics. 
In 1990, offi cials at the National Science Foundation allocated $350 million for the 
Human Genome Project. The project’s goal was to map the human genetic code and 
unravel the mysteries of DNA (deoxyribonucleic acid), the basic building block of all 
living things. In 1998, Celera Genomics, a private company backed by pharmaceutical 
corporations, launched a competing project in hopes of developing profi table drugs. 
Eventually, the two groups pooled their efforts and, by 2003, had built a map of every 
human gene and posted it, free of charge, on the Web.


As scientists devised this sophisticated genetic technology, they sparked new moral 
debates. Should individuals convicted of a felony be required to submit a DNA sample 
for a police database? Should employers or insurance companies be permitted to use 
genetic testing for purposes of hiring or health-care coverage? Should the stem cells 
from aborted (or in vitro produced) fetuses be used in the search for cures for 
Alzheimer’s, AIDS, and other debilitating diseases? (See Chapter 32.)


As commentators debated these biomedical issues, other observers worried about 
the impact of the new computer-based technology. Would the use of recorded tele-
phone menus, automated teller machines at banks, and scanners in retail stores gradually 
create a machine-driven world in which people had little contact with each other? 
Would the use of the Web by children and youths expose them to sexual abuse? Could 
personal and fi nancial privacy be preserved in a digital world in which businesses and 
governments could easily create an electronic profi le of people’s lives and hack into 
their computers?


Political questions were equally challenging. What were the implications of the 
Patriot Act of 2001 (see Chapter 32), which permits the federal government to moni-
tor citizens’ telephone, e-mail, Web, and library usage electronically? Is the loss of 
civil privacy and liberty an acceptable price to pay for increased security from terrorists? 
Such questions, debated throughout the twentieth century, acquired increased urgency 
in the electronic age.


Technology and the Control of Popular Culture
Americans have reveled in mass-consumption culture ever since the 1920s, when 
automobiles, electric appliances, and radios enhanced the quality of everyday life and 
leisure. By exposing citizens to the same movies and radio programs, these new media 
laid the basis for a homogeneous national popular culture. During the 1950s, the 
spread of television — and its domination by three networks: ABC, CBS, and 
NBC — likewise promoted the emergence among middle-class Americans of a more 
uniform cultural outlook.


During the 1970s, new technological developments reshaped the television industry 
and the cultural landscape. The advent of cable and satellite broadcasting brought 
more specialized networks and programs into American living rooms. People could 
now get news around the clock from Ted Turner’s CNN (Cable News Network), watch 
myriad sports events on the ESPN channels, and tune in to the Fox network for 
innovative entertainment and conservative political commentary. By the 1990s, millions 
of viewers had access to dozens, sometimes hundreds, of specialized channels. They 
could watch old or new movies, golf tournaments, and cooking classes; view religious 
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or African American or Hispanic programming; and buy goods on home-shopping 
channels. By 1998, such specialized programming had captured 53 percent of the 
prime-time TV audience.


One of the most successful niche channels was MTV (Music Television), which 
debuted in 1981. Initially, its main offerings were slickly made videos featuring popular 
vocalists, who acted out the words of their songs. Essentially advertisements for 
albums (and, later, CDs), these videos were extremely popular among teenagers, who 
became devoted viewers. With its fl ashy colors, creative choreography, and exciting 
visual effects, MTV popularized singers such as Michael Jackson and Madonna and 
emphasized visual and aural stimulation.


Sexual stimulation likewise became a central motif, fi rst in commercials and then 
in TV shows. As a TV executive explained, “In a cluttering environment where there 
are so many more media, you have to be more explicit and daring to stand out.” In the 
1980s, network stations featured steamy plots on daytime and evening soaps, such as 
Dallas and Dynasty, while in the 1990s, cable shows, such as Home Box Offi ce’s (HBO) 
Sex in the City, aired partial nudity and explicit discussion of sexual relations. Talk-
show hosts ranging from the respectable Oprah Winfrey to the shocking Jerry Springer 
recruited ordinary Americans to share the secrets of their personal lives, which often 
involved sexuality, drug abuse, and domestic violence. As the American pop artist 
Andy Warhol had predicted, ordinary people embraced the opportunity to expose 
their lives and be “world-famous for 15 minutes.”


As TV became ever more “stimulating,” critics charged that it promoted violence. 
For evidence, they cited television dramas such as HBO’s critically acclaimed series 
The Sopranos, which interwove the personal lives of a Mafi a family with the amoral 
and relentless violence of their business deals. Did the impact of the dozens of 
such violence-focused dramas, combined with the widespread availability of guns, 
increase the already high American murder rate? Did it play a role in a series of 
shootings by students, such as the murder of twelve students and a teacher at 
Columbine High School in Colorado in 1999 and of thirty-two people at Virginia 
Tech University in 2007? Some lawmakers thought so. In a half-hearted effort to 
thwart youthful violence, Congress stipulated in the Telecommunication Reform 
Act of 1996 that manufacturers include a “V-chip” in new TV sets to allow parents 
to block specifi c programs.


As the controversy over TV violence indicated, technology never operates in a 
social and political vacuum. The expansion of specialized programming stemmed in 
part from policies set by the Federal Communications Commission (FCC) during 
the Reagan administration. Mark Fowler, the FCC chair at the time, shared the pres-
ident’s disdain for government regulation of business. “Television is just another 
appliance. . . . It’s a toaster with pictures,” Fowler suggested, as the FCC eliminated 
requirements that stations provide extensive news programming and subsidize 
debate on controversial political issues. Freed from such public service responsibilities, 
TV newscasts increasingly focused on lurid events, such as fl oods, fi res, murders, 
and scandals connected to celebrities. The troubled marriage and divorce of Prince 
Charles of England and Lady Diana, for instance, and her subsequent death satu-
rated the airwaves, and the distinction between news and entertainment became 
ever more blurred.
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Fowler’s FCC also minimized controls over children’s programming. Soon cartoon 
programs such as G.I. Joe and Care Bears became extended advertisements for licensed 
replicas of their main characters. Even the characters of the Public Broadcasting 
Service’s popular Sesame Street joined the parade of licensed replicas. Responding to 
complaints from parents and children’s advocates, Congress enacted the Children’s 
Television Act of 1990, which reinstated some restrictions on advertising, but the com-
mercialization of childhood proceeded nonetheless.


Television stations were increasingly owned by a handful of large companies. In 
1985, Congress raised the number of television stations a company could own from 
seven to twelve, and subsequent regulations allowed even more concentration in 
media ownership. In 2003, one company owned eight radio stations and three televi-
sion stations in a single city, in addition to a newspaper and a TV cable system. On the 
national level, there was a similar trend toward monopolization. In 1990, Warner 
Communications merged with Time/Life to create an enormous entertainment cor-
poration that included the Warner Brothers fi lm studio, HBO, TNT, Six Flags, the 
Atlanta Braves, Atlantic Records, and the magazines of Time, Inc. (Time, Fortune, 
Sports Illustrated, and People). In 1995, the company brought in $21 billion in reve-
nues. Subsequently, Warner Communications merged with America Online (renamed 
simply “AOL” in 2006), which was then the largest provider of Internet access. 
Although this merger turned out to be a poor business decision, it testifi ed to the 
growing cultural infl uence of a few giant corporations.


Australian-born entrepreneur Rupert Murdoch stands as the exemplar of 
concentrated media ownership in the new global economy. As of 2004, Murdoch 
owned satellite TV companies in five countries and a worldwide total of 175 news-
papers; in the United States, his holdings included Direct TV, the Fox TV 
network, the Twentieth Century Fox Studio, 
the New York Post, thirty-fi ve television stations, 
and — as of 2007 — the Wall Street Journal. A 
conservative ideologue as well as an entrepre-
neur, Murdoch has used his news empire to 
promote his political views. His career suggests 
not only the fact of globalization, but also the 
power of conservative individuals and multi-
national corporations at the beginning of the 
twenty-first century.


Culture Wars
Times of economic affl uence, such as the 1950s, often encourage social harmony by 
damping down class confl ict. Such was not the case in the prosperous 1980s and 1990s, 
which were marked by unrelenting warfare over cultural issues. These “culture wars” 
generally pitted religious conservatives against secular liberals and were often insti-
gated by political strategists to assist a candidate or a party. The main hot-button 
issues were racial and ethnic pluralism, “family values,” and the status of women and 
of gay Americans.


 � What are the most important 
 aspects of the computer and 
 electronics revolutions? What 
 are the social consequences of 
 this changing technology?


� How did the television industry 
change in recent decades? Why 
 does it matter?
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An Increasingly Pluralistic Society
In 1992, Republican presidential hopeful Patrick Buchanan warned Americans that 
their country was “undergoing the greatest invasion in its history, a migration of mil-
lions of illegal aliens a year from Mexico.” A sharp-tongued cultural warrior, Buchanan 
exaggerated — but not by much. According to the Census Bureau, the population of 
the United States grew from 203 million people in 1970 to 280 million in 2000. Of that 
increase of 77 million, immigrants accounted for 28 million, with legal entrants num-
bering 21 million and illegal aliens adding another 7 million (Figure 31.1). Relatively 
few — legal or illegal — came from Europe (2 million) and Africa (about 600,000), the 
historical homelands of most American citizens. The overwhelming majority, some 25 mil-
lion, came either from East Asia (9 million) or Latin America (16 million).


These immigrants and their children profoundly altered the demography of many 
states and the entire nation. By 2000, 27 percent of California’s population was 
foreign-born; Asians, Hispanics, and native-born blacks constituted a majority of the 
state’s residents. Nationally, there were now more Hispanics (about 35 million) than 
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FIGURE 31.1 American Immigration, 1920–2000
Legislation inspired by nativism slowed the infl ux of immigrants after 1920, as did the Great Depres-
sion during the 1930s and World War II during the 1940s. Note the high rate of non-European immigration 
since the 1970s, the result of new eligibility rules in the Immigration Act of 1965 (see Chapters 27 and 28). 
The dramatic increase since 1980 in the number of migrants from Latin America and Asia reflects 
American economic prosperity, traditionally a magnet for migrants, and the rapid acceleration of 
illegal immigration.
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African Americans (34 million), and Asians numbered over 12 million. On the basis of 
current rates of immigration and births, demographers predicted that by 2050, non-
Hispanic whites would make up just 50 percent of the population, in contrast to 70 per-
cent in 2000. As Buchanan claimed, a “great invasion” was indeed changing the 
character — and the color — of American society. Small wonder that ethnicity and 
immigration were prominent themes of the culture wars.


The massive infl ow of legal immigrants was the unintended result of the Immi-
gration Act of 1965, which allowed family members to join those already legally resi-
dent in the United States. Hispanics took advantage of this provision; millions of 
Mexicans came to the United States to join their families, and hundreds of thousands 
arrived from El Salvador, Guatemala, and the Dominican Republic. Historically, most 
Hispanics had lived in California, Texas, and New Mexico; now they settled in cities 
throughout the country and made up 16 percent of the population in Florida and 
New York (Map 31.2).


Most Hispanics were poor men and women seeking a better life. They willingly 
worked for low wages, cleaning homes, tending lawns, servicing hotel rooms, paint-
ing houses, and working construction. Many labored for cash, no questions asked. 
Cash workers did not usually pay income or Social Security taxes, but like those on 
regular payrolls, they sent funds to their families in Latin America and urged them 
to migrate — legally or illegally. Their hopes lay in the future, especially in their 
American-born children, who could claim the rights of U.S. citizens (see American 
Voices, p. 937).


Most Asian migrants came from China, the Philippines, South Korea, India, and 
Pakistan. In addition, 700,000 refugees came to the U.S. from Indochina (Vietnam, 
Laos, and Cambodia) after the Vietnam War. Some Asians were well educated or 
entrepreneurial and adapted quickly to life in America. But a majority lacked profes-
sional or vocational skills and initially took low-paying jobs.


As in the past, the immigrants congregated in ethnic enclaves. In Los Angeles, 
Koreans created a thriving community in “Koreatown”; in Brooklyn, New York, 
Russian Jews settled in “Little Odessa”; Hispanic migrants took over entire sections of 
Chicago, the District of Columbia, Dallas, and Houston. Ethnic entrepreneurs catered 
to their tastes, establishing restaurants, food stores, clothing shops, and native-language 
newspapers, while mainstream department stores, car dealers, and politicians vied 
for their dollars and votes. Although many immigrants worked and shopped out-
side their ethnic enclaves, they usually socialized, worshipped, and married within 
the community.


Many native-born Americans worried about the massive scale of the “new immi-
gration.” As with the Irish and German infl ux of the 1840s and the central and southern 
European Jewish and Catholic immigration of the 1890s, critics pointed out that 
immigrants assimilated slowly, depressed wages for all workers, and raised crime rates 
and gang activity in urban areas. They also sounded potent new themes refl ecting 
modern concerns: that rapid population growth endangered the environment and 
saddled governments with millions of dollars in costs for schools, hospitals, police, 
and social services. Addressing these issues, Congress included provisions in the Welfare 
Reform Act of 1996 that curtailed the access of legal immigrants to food stamps and 
other welfare benefi ts.
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MAP 31.2 Hispanic and Asian Populations, 2000
In 2000, people of Hispanic descent made up more than 11 percent of the American population; they 
now outnumber African Americans as the largest minority group. Asian Americans accounted for an 
additional 4 percent of the population. Demographers predict that by the year 2050, only about half of 
the U.S. population will be composed of non-Hispanic whites. Note the high percentage of Hispanics and 
Asians in California and certain other states.


Percent
of State
Population


41


30–36


18–23


12–17


6–11


Cities with Major
Latino Population


2,000,000–3,000,000


500,000–2,000,000


100,000–500,000


3,000,000–5,000,000


0–50 400 800 kilometers


0 800 miles400


WASH.


COLORADO


WYOMING


UTAH


CALIF.
NEVADA


MONTANA


IDAHO


OREGON


ARIZONA


NEW
MEXICO


TEXAS


OKLAHOMA


KANSAS


NEBRASKA
IOWA


MO.


ARK.


LA.


NORTH
DAKOTA


SOUTH
DAKOTA


MINN.


WIS.


FLA.


MICH.


OHIO
IND.ILL.


TENN.


KY.


W.
VA. VA.


N.C.


S.C.


GA.
MISS. ALA.


DEL.
N.J.


PA.


MASS.
R.I.


CONN.


N.Y.


VT.


N.H.


MAINE


ALASKAHAWAII


MD.
Chicago Philadelphia


New York


Boston


Washington, D.C.


Brownsville


Corpus
Christi


McAllen


Laredo


Austin


Houston


El Paso


Albuquerque


Phoenix


Tucson


Denver


San Diego


Los Angeles


Bakersfield


Visalia
Fresno


Stockton
Sacramento


San Francisco


Salinas


San Antonio Tampa


Miami


Over 100,000


Over 200,000


Over 500,000


Over 2,000,000


Percent
of State
Population


64
12


4–6


2–3


Less than 2


States with
Major Asian Population


WASH.


COLORADO


WYOMING


UTAH


CALIF.


NEV.


MONTANA


IDAHO


OREGON


ARIZONA NEW
MEXICO


TEXAS


OKLAHOMA


KANSAS


NEBRASKA
IOWA


MO.


ARK.


LA.


NORTH
DAKOTA


SOUTH
DAKOTA


MINN.


WIS.


FLA.


MICH.


OHIO
IND.


ILL.


TENN.


KY.


W.
VA.


VA.


N.C.


S.C.


GA.
MISS. ALA.


DEL.
N.J.


PA.


MASS.


R.I.
CT.


N.Y.


VT.


N.H.


MAINE


ALASKA


HAWAII


MD.


936


����������	
����
���
������������

�������������
��
������������
� ��������������
�� ��!�"#


©


‘APUS/AMU - Property of Bedford St Martin's - 0-312-62422-0 / 0-312-62423-9 - Copyright 2009 








George Stith: My address is Star Route Box 
5, Gould, Ark. All my life I have worked on 
cotton plantations. When I was 4 years old 
my family moved to southern Illinois, near 
Cairo. We picked cotton in southeast 
Missouri, and west Tennessee nearly every 
year. We later moved across the river into 
Missouri and share-cropped. In 1930 we 
moved back to Arkansas. I don’t know 
whether I am a migratory worker or not, 
but we certainly did a lot of migrating. . . .


For a long time I had heard about labor 
shortages in the West and how Mexican 
workers were being imported. I was sure that 
no people would be imported from Mexico to 
work on farms in Arkansas. There were too 
many people living in the little towns and cities 
who go out to chop and pick cotton. . . .


The importation of Mexican nationals 
into Arkansas did not begin until the fall of 
1949. Cotton-picking wages in my section 
were good. We were getting $4 per 100 pounds 
for picking. As soon as the Mexicans were 
brought in the wages started falling. Wages 
were cut to $3.25 and $3 per 100 pounds. In 
many cases local farm workers could not get 
jobs at all. . . . The cotton plantation owners 
kept the Mexicans at work and would not 
employ Negro and white pickers.


Petra Mata: I was born in Mexico. . . . In 
1969, my husband and I came to the U.S. 
believing we would fi nd better opportunities 


A M E R I C A N  V O I C E S


for our children and ourselves. We fi rst arrived 
without documents, then became legal, and 
fi nally became citizens. For years I moved 
from job to job until I was employed in 1976 
by the most popular company in the market, 
Levi Strauss & Company. I earned $9.73 an 
hour and also had vacation and sick leave. 
Levi’s provided me and my family with a 
stable situation, and in return I was a loyal 
employee and worked there for fourteen years.


On January 16, 1990, Levi’s closed its 
plant in San Antonio, Texas, where I had 
been working, leaving 1,150 workers 
unemployed, a majority of whom were 
Mexican-American women. The company 
moved its factory to Costa Rica. . . .


As a result of being laid off, I personally 
lost my house, my method of transporta-
tion, and the tranquility of my home. . . .
At that time, I had not the slightest idea 
what free trade was or meant. . . .


Our governments make agreements 
behind closed doors without participation 
from the working persons who are most 
affected by these decisions — decisions that 
to my knowledge only benefi t large corpora-
tions and those in positions of power.


S O U R C E S :  Migratory Labor, Hearings Before Sub-
committee on Labor and Labor-Management Relations, 
82nd Congress, 2nd session (Washington, D.C.: U.S. 
Government Printing Offi ce, 1952), 89–90; Christine 
Ahn, ed., Shafted: Free Trade and America’s Working 
Poor (Oakland, CA: Food First Books, 2003), 32–35.


Cheap Labor: Immigration 
and Globalization G E O R G E  S T I T H  A N D  P E T R A  M ATA
Immigrants populated the United States, and immigrants continue to remake it. But for 


whose benefi t? Under what conditions? And at whose expense? Those are three of the 


questions raised by the following testimonials. A native-born white American, George Stith 


testifi ed in 1952 before a congressional committee that was considering whether to expand 


or restrict the Mexican “guest worker” (braceros) program. Petra Mata was an immigrant 


from Mexico “insourced” to work for low wages; subsequently her job was “outsourced,” 


sent abroad to a low-wage country because of free trade and globalization.
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Signifi cantly, state governments have led the efforts to deal with illegal immigra-
tion. In 1986, California voters overwhelmingly supported Proposition 63, which 
established English as the state’s “offi cial language”; seventeen other states followed 
suit. Eight years later, Californians approved Proposition 187, a ballot initiative forth-
rightly named “Save Our State,” which barred illegal aliens from public schools, non-
emergency care at public health clinics, and all other state social services. The initiative 
also required law enforcement offi cers, school administrators, and social workers to 
report suspected illegal immigrants to the federal Immigration and Naturalization 
Service. When a federal judge ruled that Proposition 187 was unconstitutional, sup-
porters of the measure demanded that Congress take action to curtail legal immigra-
tion and expel illegal aliens.


An unlikely coalition of politicians prevented the passage of such federal legisla-
tion. Various businesses (such as Marriott and other hotel corporations, meatpacking 
plants, construction fi rms, and large-scale farmers) wanted a plentiful supply of low-
wage labor and lobbied probusiness Republicans to reject laws restricting immigra-
tion. Liberal Democrats also opposed such legislation because they supported ethnic 
pluralism and cultural diversity. Indeed, in 1986, Congress enacted (and President 
Reagan signed) a measure that granted amnesty to nearly two million illegal aliens 
and, in its lack of rigorous enforcement provisions, ensured that the fl ood of illegal 
immigrants would continue, as indeed it has. As of 2008, Congress had still proved 
stunningly unable to come to grips with a pressing national problem.


The dramatic increase in Asians and Hispanics brought benefi ts to some African 
Americans. As immigrant workers took the lowest paid jobs in the construction, man-
ufacturing, and hotel service industries, many blacks used their experience and ability 
to speak English to move into supervisory positions. Some of these African Americans 
joined the ranks of the middle class and moved to better lives in the suburbs. Yet blacks 
who remained in the inner cities now earned less and paid more for housing because 
massive immigration cut wages and drove up rents. Many inner-city black children 
suffered as well, as overcrowded and underfunded schools diverted scarce resources to 
bilingual education for Spanish- and Chinese-speaking students.


Still, government policy continued to provide African Americans (and Hispanics 
and white women) with preferential treatment, such as hiring for public sector jobs, 
“set-aside” programs for minority-owned businesses, and university admissions and 
hiring. Conservatives argued that such governmental “social engineering” programs 
were deeply fl awed because they promoted “reverse discrimination” against white men 
and resulted in the selection and promotion of less-qualifi ed applicants. During the 
1990s, they — along with many Americans who believed in equal opportunity — 
demanded an end to such legal privileges.


Once again, California stood at the center of the debate. In 1995, under pressure 
from Republican governor Pete Wilson, the regents of the University of California 
scrapped their twenty-year-old policy of affi rmative action. A year later, California 
voters approved Proposition 209, which banished affi rmative action privileges in state 
employment and public education. When the number of Hispanic and African Americans 
qualifi ed for admission to the fl agship Berkeley campus of the University of California 
plummeted (their places taken primarily by high-scoring Asian Americans), conserva-
tives hailed the result as proving that affi rmative action had lowered intellectual 
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standards. Avoiding a direct reply to that charge, liberals maintained that state univer-
sities should educate potential leaders of all ethnic and racial groups.


Affi rmative action remained controversial. In 2001, the California Regents 
devised a new admissions plan to assist certain minority applicants; two years later, the 
U.S. Supreme Court invalidated one affi rmative action plan at the University of Michigan 
but allowed racial preference policies that promoted a “diverse” student body. In the 
face of growing public and judicial opposition, the future of such programs was 
uncertain.


While affi rmative action programs assisted some African Americans to rise into 
the middle classes, they did not address the social problems of poorer blacks. Millions 
of young African Americans lived in households headed by wage-earning single mothers 
who had neither the time nor the energy to supervise their children’s lives. Many of 
their daughters bore babies at an early age, while their sons ran with street gangs and 
dealt in illegal drugs. To address drug use and the crimes that it generated, the Reagan 
administration urged young people to “Just Say No.” This campaign had some success 
in cutting drug use among middle-class black and white teenagers but did not staunch 
the dangerous fl ow of crack cocaine into poor African American neighborhoods. “The 
police are losing the war against crack,” Newsweek noted grimly in 1986, “and the war 
is turning the ghettos of major cities into something like a domestic Vietnam.” Indeed, 
the murderous rivalry among black drug dealers took the lives of thousands of young 
African American men, and police efforts to stop drug traffi cking brought the arrest 
and imprisonment of tens of thousands more.


In April 1992, this seething underworld of urban crime and violence erupted in 
fi ve days of race riots in Los Angeles. The worst civil disorder since the 1960s, the violence 
took sixty lives and caused $850 million in damage. The riot was triggered by the 
acquittal (on all but one charge) of four white Los Angeles police offi cers who had 
been accused of using excessive force in arresting a black motorist, Rodney King, who 
had led them on a wild car chase.


To Live and Die in L.A.
As rioters looted stores in South-
Central Los Angeles and burned over 
1,000 buildings, the devastation 
recalled that caused by the African 
American riots in Watts in 1965. 
But Los Angeles was now a much 
more diverse community. More 
than 40 percent of those arrested in 
1992 were Hispanic, and the rioters 
attacked Koreans and other Asians as 
well as whites. Silvie Kreiss/Liason.
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The riot exposed the acute rifts between urban blacks and their immigrant neigh-
bors. Many Los Angeles blacks resented recent immigrants from Korea who had set up 
successful grocery stores and other retail businesses. When blacks tried to loot and 
burn these businesses during the riot, the Koreans fought them off with guns. Frus-
trated by high unemployment and crowded housing conditions, Hispanics joined in 
the rioting and accounted for more than half of those arrested and one-third of those 
killed. The riots expressed black rage at the outcome of the Rodney King case and also, 
in the looting of property, the class-based frustration of poor African Americans and 
immigrant Hispanics (see Voices from Abroad, p. 941).


In 1995, Los Angeles police worried about another black-led riot as the trial of 
O. J. Simpson neared its end. A renowned African American football player and 
well-paid representative for Hertz Rental Cars, Simpson was accused of the brutal 
murders of his ex-wife, Nicole Brown Simpson, a white woman, and her boyfriend. 
The prosecution produced damning evidence of Simpson’s guilt, but black defense 
attorney Johnnie Cochran argued that a police detective had tampered with the 
evidence. More important, Cochran played the “race card,” encouraging the pre-
dominately black jury to view Simpson as a victim of racial prejudice and to acquit 
him. Although a substantial majority of whites, in Los Angeles and the nation, be-
lieved that Simpson was guilty, they peacefully accepted the jury’s verdict of “not 
guilty.” In the 1990s, unlike the 1920s and 1940s, whites no longer resorted to riot-
ing to take revenge against blacks. Now it was African Americans who took to the 
streets.


For most of the twentieth century, advocates for civil rights for African 
Americans and other minorities promoted their “integration” into the wider so-
ciety and culture. Integration had been the dream of Dr. Martin Luther King Jr. and 
Hispanic farmworkers’ organizer César Chávez (see Chapter 28). Beginning in the 
1970s, however, some blacks and Hispanics rejected integration in favor of “black 
power” and “multiculturalism” and sought the creation of racially and ethnically 
defi ned institutions. Some liberals supported this multicultural agenda, but Arthur 
Schlesinger Jr. (a well-known historian and advisor to President Kennedy) and 
many other liberals opposed such separatist schemes. Conservative commenta-
tors, such as George F. Will, William Bennett, and Patrick Buchanan, uniformly 
condemned multiculturalism as a threat to core American values. Fearing the 
“balkanization,” or fragmentation, of American culture, they opposed classroom 
instruction of immigrant children in their native languages and university cur-
ricula that deemphasized the importance of European culture.


This warfare over culture issues extended into Congress. Believing that the pro-
grams aired on public television stations and the grants awarded by the National 
Endowments for the Arts and the Humanities promoted multiculturalism, conserva-
tive lawmakers tried to cut off their funding. When that effort failed, they drastically 
reduced the organizations’ budgets. Conservatives also took aim at the antiracist and 
antisexist regulations and speech codes that had been adopted by many colleges. 
Demanding the protection of the First Amendment right of free speech, conservatives 
(along with liberals in the American Civil Liberties Union) opposed attempts to 
regulate “hate” speech.
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The trial in New York of the Central Park 
rapists has brought into focus two tacit 
assumptions that underpin conventional 
wisdom about America and the prognosis 
for our own [English] future.


The fi rst is that everything wrong with 
American society is a result of its “system” 
(that is, its political and economic organisa-
tion). The second is that as our “system” 
becomes more like that of the United States 
(more free-market based), we shall inevitably 
suffer the same problems of a mindlessly 
violent underclass. . . .


Both of these contentions seem to me 
wrong. To begin with, the notion that a 
country’s social mores and attitudes are 
brought about entirely by the form of its 
government and economy is a bit of Marxist 
theoretical baggage that ought to be thrown 
out. . . .


Many of the worst instances of anarchic 
violence in America — such as the attack on 
the Central Park jogger — do not arise from 
the underclass in the proper economic sense 
at all. These boys were not notably poor, or 
from families without aspirations. . . .


Those aspects of American life that are 
most repugnant — its lunatic viciousness 
and criminality — can be accounted for by 
purely historical circumstances. . . . The 
United States is an enormous continental 
landmass which was settled in an ad hoc, 
opportunist fashion by disparate groups of 


people with different motivations and 
lifestyles. . . .


Into this mix early this century came a 
great wave of Sicilians who brought with 
them their own family industry. The Mafi a 
gained a hold in America at a time when law 
enforcement was nominal and social 
insecurity was universal. . . . [I]t now runs 
the gambling, prostitution and drug 
empires of America. . . .


This . . . infl uence of organised 
crime which arose through a historical 
coincidence — the arrival of a particular 
subculture in a loosely organised country 
which, for separate historical reasons, had 
committed itself constitutionally to the 
citizen’s right to bear arms — is more 
central to the current problems of the U.S. 
than its capitalist economy or its political 
ideology.


To describe Britain as inevitably on the 
same road is simple historical ignorance. 
For a stable and deeply conservative society 
to come to grips with immigrant groups 
may present us with a challenge, but it can 
never lead to the conditions with which 
America is faced, and which are the result of 
attempting to build a society from scratch 
out of a diverse and discordant collection of 
peoples.


S O U R C E :  The Independent (London), August 29, 
1990, 18.


A U.S. Epidemic and Its Causes J A N E T  DA L E Y
Around 8:30 p.m. on April 19, 1989, gangs of youths began to beat up joggers and bicyclists 


in New York City’s Central Park. About the same time, Trisha Meilli, an American 


investment banker of Italian descent, was brutally raped, beaten, and left for dead in the 


park. Five black and Hispanic young men from Harlem, arrested initially because of the 


gang attacks, confessed to assaulting Meilli and served prison terms of seven to eleven years. 


In 2002, long after Daley’s article appeared in an English newspaper, The Independent, 


DNA tests pinned the attack on Matias Reyes, a convicted serial rapist and murderer who 


was born in Puerto Rico.


V O I C E S  F R O M  A B R O A D
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Confl icting Values: Women’s and Gay Rights


Conservatives were equally worried about the state of American families. They pointed 
to the 40 percent rate of divorce among whites and the 70 percent rate of out-of-
wedlock pregnancies among blacks. The “abrasive experiments of two liberal decades,” 
they charged, had eroded respect for marriage and family values. To members of the 
Religious Right, there was a wide range of culprits: legislators who enacted liberal 
divorce laws, funded child care, and allowed welfare payments to unmarried mothers, 
as well as judges who condoned abortion and banished religious instruction from 
public schools. In defending “traditional family values,” religious conservatives were 
particularly intent on resisting the claims made by women and homosexuals.


In the 1980s, public opinion polls showed strong support for many feminist 
goals, including equal pay in the workplace, an equitable sharing of household and 
child-care responsibilities, and personal control of reproductive decisions. But in 
Backlash: The Undeclared War on American Women (1991), journalist Susan Faludi 
warned that conservative social groups had launched an all-out campaign against the 
feminist agenda of civic equality for women. In response, the predominately middle-
class National Organization for Women (NOW) expanded its membership to include 
“Third Wave” feminists. These new feminists focused on the distinctive concerns of 
women of color, lesbians, and working women. Younger feminist women also felt 
more secure in their sexuality; many identifi ed with the pop music star Madonna, 
whose outrageous sexualized style seemed to empower her rather than making her 
a sex object.


Abortion was central to the cultural warfare between feminists and religious con-
servatives and a defi ning issue between Democrats and Republicans. Feminists viewed 
the issue from the perspective of the pregnant woman; they argued that the right to a 
legal, safe abortion was crucial to her control over her life. Conversely, religious con-
servatives viewed abortion from the perspective of the unborn fetus and claimed that 
its rights trumped those of the living mother. Indeed, in cases of a diffi cult childbirth, 
some conservatives would sacrifi ce the life of the mother to save that of the fetus. To 
dramatize the larger issues at stake, the antiabortion movement christened itself as 
“pro-life,” while proponents of abortion rights described themselves as “pro-choice.” 
Both ideologies had roots in the American commitment to “life, liberty, and the pur-
suit of happiness.” The question remained: Whose life? Whose liberty? Whose defi ni-
tion of happiness?


The male hierarchy of the Catholic Church offered its answer to such questions in 
1971, when it sponsored the National Right to Life Committee. Church leaders 
launched a graphic media campaign to build popular support for the Church’s anti-
abortion stance, distributing fi lms of late-term fetuses in utero and photographs of 
tiny fetal hands. By the 1980s, fundamentalist Protestants had assumed leadership of 
the antiabortion movement, which became increasingly confrontational and politically 
powerful.


Pressed by antiabortion groups, state legislatures passed laws that regulated the 
provision of abortion services. These laws required underage girls to obtain parental 
permission for abortions, denied public funding of abortions for poor women, and 
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mandated waiting periods and elaborate counseling. In Webster v. Reproductive Health 
Services (1989) and Planned Parenthood of Southeastern Pennsylvania v. Casey (1992), 
the Supreme Court accepted the constitutionality of many of these restrictions but 
upheld the right of women to an abortion in the early state of pregnancy. Federal 
courts also continued to overturn state laws that prohibited late-term abortions when 
the life of the mother was in danger.


The debate over abortion stirred deep emotions. During the 1990s, evangelical 
Protestant activists mounted protests outside abortion clinics and harassed their 
staffs and clients. Pro-life extremists advocated killing the doctors and nurses 
who performed abortions, and a few carried out their threats. In 1994, an anti-
abortion activist killed two workers at Massachusetts abortion clinics and wounded 
five others; other religiously motivated extremists murdered doctors in Florida 
and New York and posted “hit lists” on the Web naming doctors who performed 
abortions. Cultural warfare had turned deadly, resorting to terror to achieve its 
ends.


The issue of homosexuality stirred equally deep passions — on all sides. As more 
gay men and women “came out of the closet” in the years after Stonewall (see Chapter 29), 
they demanded a variety of protections and privileges. Defi ning themselves as an 
oppressed minority, gays sought legislation that would protect them from discrimina-
tion in housing, education, public accommodations, and employment. Public opinion 
initially opposed such initiatives, but by the 1990s, many cities and states banned dis-
crimination on the basis of sexual orientation.


This legislation did not end the confl ict. Gay groups asserted that civic equality 
included extensive legal rights for same-sex couples, such as eligibility for workplace 
health-care coverage on the same basis as married heterosexuals. Indeed, many homo-
sexuals wanted their partnerships recognized as legal marriages and treated identically 
to opposite-sex unions.


The Religious Right had long condemned homosexuality as morally wrong. 
Pat Robertson, North Carolina senator Jesse Helms, and other conservatives cam-
paigned vigorously against measures that would extend rights to gays. In 1992, 
conservatives in Colorado won a voter-approved amendment to the state constitu-
tion that prevented local governments from enacting ordinances protecting gays 
and lesbians, a measure that the Supreme Court subsequently overturned as 
unconstitutional. In 1998, Congress entered the fray by enacting the Defense of 
Marriage Act, which allowed states to refuse to recognize gay marriages or civil 
unions formed in other jurisdictions. However, in Lawrence v. Texas (2003), the 
Supreme Court limited the power of states to 
prohibit private homosexual activity between 
consenting adults. As the new century began, 
the debate over legal rights for gays and lesbi-
ans rivaled in fervor and importance those over 
immigration, abortion, and affirmative action. 
These cultural issues joined economic issues 
relating to globalization in shaping the dynamics 
of American politics.


� Who are the new immigrants? 
Why is their presence 
controversial?


� What were the main issues in 
the various cultural wars of the 
1980s and 1990s? Why were 
those struggles so intense?
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S U M M A RY
The revival of the American economy after 1980 stemmed from the defense buildup, 
which poured in billions of dollars, and the resurgence of American corporations, 
which invested heavily in research and new technologies. As the Japanese and German 
economies faltered, the United States reasserted its leading role in the global economy. 
American and European multinational fi rms pushed forward the process of globaliza-
tion; and people, goods, and investment capital moved easily across political bound-
aries. At home, economic growth increased social inequality, and poverty and crime 
continued to plague America’s inner cities.


Technological innovations boosted the American economy and transformed daily 
life. The computer revolution changed the ways in which Americans shopped, worked, 
learned, and stayed in touch with family and friends. Cable and satellite technology 
altered television programming and provided Americans with a wider variety of 
entertainment choices.


As our account has suggested, globalization and technology accentuated cultural 
confl icts within the United States. Advances in biomedical science revived old moral 
debates, and the arrival of millions of Asians and Latin Americans sparked debates 
about illegal immigration and ethnic diversity. Conservatives spoke out strongly and 
effectively in discussions of “family values.” Debates over women’s rights, abortion, 
affi rmative action, and the legal rights of homosexuals intensifi ed. As the nation 
entered the twenty-fi rst century, its people were divided by cultural values as well as 
by economic class and racial identity.


Connections: Society  and Technology
Cultural confl ict has been a signifi cant feature of recent American life. As we noted in 
the essay that opened Part Seven:


Increased immigration . . . produced a new nativist movement. Continuing battles 
over affi rmative action, abortion, sexual standards, homosexuality, feminism, and reli-


gion in public life took on an increasingly passionate character.


Neither set of issues was new. During the 1920s (Chapter 23), nativist senti-
ment forced the passage of a National Origins Act that restricted immigration. That 
decade also witnessed Prohibition, a failed attempt to impose a moral code by force 
of law. Both immigration and moral issues came to the fore again in the 1960s. As 
we saw in Chapter 28, the Immigration Act of 1965 produced a larger and more diverse 
fl ow of immigrants, and young people led a cultural revolution that challenged 
traditional practices and values. The battle over social mores resumed in the 1980s, 
as we noted in Chapter 31, as moral and sexual conservatives attempted a cultural 
counterrevolution.


That struggle continues in a world shaped by the technology of cable TV, the 
computer chip, and the Web, which — like the automobile and the movies in the 
1920s — have expanded people’s knowledge and choices. In such ways does technology 
infl uence, but not determine, cultural outcomes.
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F O R  F U R T H E R  E X P LO R AT I O N
Alfred Eckes Jr. and Thomas Zeilin’s Globalization and the American Century (2003) 
links American prosperity to globalization. On social class, read David Brooks, Bobos 
in Paradise: The New Upper Class (2000); Barbara Ehrenreich, Fear of Falling: The Inner 
Life of the Middle Class (1989); and Nelson Lichtenstein, State of the Union: A Century 
of American Labor (2002). See also Godfrey Hodgson, More Equal Than Others (2004), 
and John Skrentny, The Minority Rights Revolution (2002). Fine studies of family life 
are Stephanie Coontz, The Way We Never Were (1992), and Arlie Hochschild, The Second 
Shift: Working Parents and the Revolution at Home (2002).


Provocative studies of technology include Howard Segal, Future Imperfect (1994), 
and Edward Tenner, Why Things Bite Back (1996). For the impact of television, see 
Mary Ann Watson, Defi ning Visions (1998), and Leonard Downie Jr. and Robert G. 
Kaiser, The News About the News (2002). On environmental issues, consult Adam Rose, 
The Bulldozer in the Countryside (2001). For AIDS, go to www.nytimes.com and search 
for “AIDS at 25.”


1980s �   Rise of “Yuppies” (young urban 
professionals)


 �   Japan emerges as major 
economic power


 �   Married women enter workforce 
in greater numbers


 �   Lee Iacocca revives Chrysler 
Corporation


 �   Bill Gates and Microsoft capture 
software market


 �   Immigration of Latinos and 
Asians grows


 �   Conservatives challenge 
affi  rmative action


1981 �   Reagan crushes air traffi  c 
controllers’ strike


 �   AIDS epidemic identifi ed; soon 
spreads worldwide


1985 �   United States becomes debtor 
nation


1987 �  Montreal protocol cuts ozone loss
1990s �  Stock market boom continues
 �   Globalization intensifi es; 


American jobs outsourced
 �   Wal-Mart becomes major 


economic force


 �   Decline of labor unions 
continues


 �   Personal computer and small 
electronics revolution


 �   Spread of World Wide Web 
(WWW)


 �   Human Genome Project 
unravels structure of DNA


 �   Deregulation of TV industry; 
concentration of media 
ownership


 �   Opposition to immigration and 
multiculturalism grows


1991 �  European Union formed
1992 �  Los Angeles race riots
1993 �   North American Free Trade 


Agreement (NAFTA)
1995 �   World Trade Organization (WTO) 


created
1998 �   Battles over gay rights intensify; 


Congress passes Defense of 
Marriage Act


1999 �  Protests against WTO policies
2001 �   President George W. Bush rejects 


Kyoto environmental treaty


T I M E L I N E
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On the culture wars, see Gertrude Himmelfarb, One Nation, Two Cultures (1999), 
and James Hunter, Culture Wars (1991). Terry Anderson, The Pursuit of Fairness 
(2004), and Jennifer Hochschild, Facing Up to the American Dream (1996), cover 
race relations. Roger Daniels and Otis Graham, Debating Immigration, 1882–Present 
(2001), Nicolaus Mills, ed., Arguing Immigration (1994), and “The New Americans” 
at www.pbs.org/independentlens/newamericans cover that controversial topic.


T E S T  YO U R  K N O W L E D G E
To assess your mastery of the material in this chapter and for Web sites, images, and 
documents related to this chapter, visit bedfordstmartins.com/henrettaconcise.


����������	
����
���
�������������
��������������������������� � !"�#�����$���%&�����	��


©


‘APUS/AMU - Property of Bedford St Martin's - 0-312-62422-0 / 0-312-62423-9 - Copyright 2009 
















	Applied Sciences
	Architecture and Design
	Biology
	Business & Finance
	Chemistry
	Computer Science
	Geography
	Geology
	Education
	Engineering
	English
	Environmental science
	Spanish
	Government
	History
	Human Resource Management
	Information Systems
	Law
	Literature
	Mathematics
	Nursing
	Physics
	Political Science
	Psychology
	Reading
	Science
	Social Science
	Liberty University
	New Hampshire University
	Strayer University
	University Of Phoenix
	Walden University


	Home
	Homework Answers
	Archive
	Tags
	Reviews
	Contact
		[image: twitter][image: twitter] 
     
         
    
     
         
             
        
         
    





	[image: facebook][image: facebook] 
     









Copyright © 2024 SweetStudy.com (Step To Horizon LTD)




    
    
