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  Case Study: Mary v. Chrysler Group, LLC Critical Thinking Assignment 


Purpose: 
The purpose of this assignment is to demonstrate actions taken by employer when employee is being harassed. 


Objectives: 
1. Students should understand hostile work environment claims. 


2. Students should review compensatory damages excessive 


Preparation Instruction: 
1. Compose your Case Study: Mary v. Chrysler Group, LLC Critical Thinking assignment in Microsoft Word 


or a compatible word processing application.   


2. The paper should be formatted and typed using Times New Roman, 12-point font, double-spaced, and one-
inch margins (no exceptions). 


3. The length of the paper should be at least 4 pages (including the title and references pages). 
4. Use APA 6th edition formatting and use a minimum of 2 references.  


 


Content Instruction:  


For several years, Otto May, Jr., a pipefitter at Chrysler Group, LLC, was the target of racist, homophobic, and anti-


Semitic remarks and conduct, including death threats, vandalism, and other acts. May complained to Chrysler. The 


company investigated and held two meetings to remind the workers in attendance that harassment was not 


acceptable. But the harassers were never identified and the harassment continued. May filed a suit in a federal 


district court against Chrysler for hostile work environment harassment (a violation of May’s federal civil rights). A 


jury awarded May $709,000 in compensatory damages and $3.5 million in punitive damages. The court overturned 


the punitive award. May appealed. 


The U.S. Court of Appeals for the Seventh Circuit reinstated the punitive damages based on the reprehensible and 


unethical nature of Chrysler’s actions in failing to address the harassment sufficiently. “It was appropriate for 


Chrysler to be held responsible for the hostile work environment: Its response was shockingly thin as measured 


against the gravity of May's harassment.” 


1. How can business leaders encourage their companies to act ethically?  
2. Should Chrysler have been held liable for the actions of May’s harassers?  
3. How might the employer have avoided the dispute in this case?  
4. Does an organization have an ethical obligation to secure a safe and harassment-free workplace for its 


employees?  Why or why not?  Discuss.   


Submission Instructions: 
1. Save this assignment as “fname_lname_mary_v_chrysler.doc.”  (i.e., john_smith_mary_v_chrysler.doc) 
2. Access the Assignments link located on the Course Menu to upload the final document as an attachment to 


the Case Study: Mary v. Chrysler Group, LLC Critical Thinking drop box by the due date listed on the 


Course Schedule. 
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